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1 BBenenue

PaGouas mporpamMMa u OHJ OIICHOYHBIX CPEICTB AUCIUILTUHBI «MapKEeTUHT» COCTaBIIC-
Hbl B COOTBETCTBUHM C TpeOoBaHMSIMH (peepaTbHOr0 TroCyAapCTBEHHOrO0 00pa30oBaTeIbHOTO
CTaHJapTa, YTBEpXKIEHHOTro nprkazoM MuHoOpHayku Poccuiickoit @enepanuu @I'OC BO - Ga-
KaJlaBpuaT 1o HamnpasieHuro noarotoBku 27.03.05, ot 20 aBrycra 2020, peructpalluOHHbIA Ne
59355, u ocHOBHOI TTpoheCCUOHATBHOM 00pa30BaTEILHOM MPOTrPAMMEBI MIOATOTOBKHU «YTIpaBiie-
HU€ NHHOBALIMOHHBIMU IPOEKTAMM 110 HAIIPABJICHUIO MOATrOTOBKU «27.03.05 HHOBaTHKaY.

[IpakTueckas MOArOTOBKA peain3yeTcs Ha OCHOBE:

[IpakTuueckasi MOArOTOBKA pealn3yercss Ha OCHOBE:

- IIpotoxon «Kpyraoro croma» Nel ot 18.03.2022 — ¢ Benymmmu paboTojaTeasiMu U
MPEJICTaBUTENISIMU SKCIIEPTHOTO COOOIIECTBA.

3amayu JUCIIUILIANHBL

- U3y4YCHHE MOTPEOUTENHCKOTO MOBEACHUS, HYXI M MOTPeOHOCTEH
PBIHK;

- 03HAKOMJICHHE C CHCTEMOW MapKETHHTOBOW WMH(pOpMaIMU Hpe.-
HpUATHS U crioco0ax e€ moirydeHus, 00padoOTKH 1 aHaIN3a;

- U3y4eHNe KOHKYPEHTHOH CpeJIbl;

- O3HAaKOMJICHHE C METOJaMH CETMEHTUPOBAHUS PHIHKA U MO3HUILNO-
HUPOBAHMS HA HEM;

- OBJIaJICHHE NPAKTHYECKIMHU MHCTPYMEHTAMH MTPHHATHS MapKETHH-
TOBBIX PEIICHUH 110 MPOIYKTY;

- OBJIaJICHHE HEOOXOJMMBIMU HaBBIKAMU ISl pa3paOOTKH M peau-
3alMi KOMIUIEKCa MapKEeTHHTa TYPUCTCKOW OpTaHU3aIliH

OcHOBHBIE pa3aenbl / Te-
MBI JUCIIATIINHEL

Paznen 1 Teoperuueckne OCHOBBI MapKETHHTA.

Pa3nen 2 MapketuHroBast cuctema npeanpusTus.
Paznen 3 MapkeTuHroBas J1esiTeIbHOCTb MPEIIPUATHSL.
Paznen 4 Crparernueckuii MapKeTUHT

2 IlepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS MO0 JUCHUILIHHE (MOAYJII0),
COOTHECEHHBIX C HHANKATOPAMM JOCTHKEHUSI KOMIeTeH Ml

[Ipouiecc n3yueHus AUCUMILTUHBI «MapKeTHHT» HampaBlieH Ha (GOpMHUpPOBaHUE CIEAYIO-
mmx koMmrereHuii B cootBerctBur ¢ GI'OC BO u ocHOBHOM 00pa3oBaTeNbHON MPOTpaMMOin

(Tabmuma 1):

Tabauna 1 — KoMnereHIMM 1 HHANKATOPBI UX TOCTUKEHUS

KOI[ N HAUMCHOBAHHEC KOMIIC-

TCHITUU

WHanukaTopsl JOCTHKEHUS [Tnanupyemble pe3yabTaThl

O6y‘~IeHI/I$I 110 JUCIIUIIIIMHE

O6menpodeccrnonanbHbIE

OIIK-4 CniocoGen ocy-

OIIK-4.1 3Haer MeTOABI OLIEHKH | 3HATh COBPEMEHHBIE KOH-

HIECTBIISATH OLIEHKY A hek-
TUBHOCTH CHUCTEM YITpaBJIC-
HUS, pa3pabOTaHHBIX HA OC-
HOBE MaTeMaTHYECKHX METO-
JI0B

3G (EKTUBHOCTH CUCTEM YIIPaB-
JICHUS

OIIK-4.2 Ymeer npUMEHATH aj-
TOPUTMBI U TIPOLETYPHI OI[CHKH
3¢ (EKTUBHOCTH CUCTEM YIIpaB-

LEeNIMU U chepbl IpUMeHe-
HUSI MAPKETHHTA,

YMeTb NpUMEeHSTh CTaTh-
CTUYECKHE METOBI cOOpa,
XpaHeHUs, 00pabOTKU U aHa-




JeHus1, 0a3UPYIONIMXCS Ha Ma-
TEMAaTUYECKUX MOJICIISIX
OIIK-4.3 Bnaneer HaBbIKaMu
aHaJM3a ¥ CHHTE3a METOJINK
OIIeHKH () (PEKTUBHOCTU CUCTEM
yIIPaBJICHUS] TEXHOJIOTHYSCKHUMHU
Y TIPOU3BOJICTBEHHBIMH TIPOIIEC-
camu

nau3a uH(POpPMAIIUU O PHIHKE,
MOTPEOUTEIAX M KOHKYPEH-
Tax JUIsl OIEHKU U TIPOTHO3HU-
pOBaHMsI MAPKETUHTOBOM Jie-
STETTLHOCTH;

Bnagers HaBbIKaMu

AHATUTUICCKUMHU METOAAMHU
JUTSL OLIEHKH 3 ()EKTUBHOCTH
MApKETUHIOBOU JIEATEIIbHO-
CTH;

[Ipodeccuonanpubie

I1K-1 CriocobeH npoBOaUTh
OIICHKY MPOU3BOICTBEHHO-
TEXHOJIOTMYECKOTO ITOTEHIIH-
aja mojpa3aeaeHus mpo-
MBIIIJICHHON OpraHU3aIiH
JUTSl IPOSEKTUPOBAHUS U pea-
JIA3alMY HHHOBAIIMOHHBIX
peLeHui

[1K-1.1 3Haetr npuHIUIIBI, KOH-
LEMIUU ¥ TOAXO/IbI YIIPABICHUS
MpoIeccaMu TaKTUYECKOTO I1J1a-
HUPOBAHHUS MTPOU3BOJICTBA HA
YPOBHE CTPYKTYPHOTO MOAPa3-
JICJICHUSI TPOMBIIIIIICHHON Opra
HU3auu (0Taena, 1exa)
IIK-1.2 Ymeer 000CHOBEIBATh
KOJIMYECTBEHHBIE U KaUECTBEH-
HBIE TPEOOBAHMS K TPOU3BO/I-
CTBEHHBIM pecypcam, He00X0-
JUMBIM JIJIS OpPTaHU3aIUH TIPO-
HM3BOJCTBA HHHOBAIIMOHHOI'O
MIPOTyKTa

T1K-1.3 Bnageet HaBbIKAaMU
OTIpe/IeTICHUS] TEXHUKO-
HKOHOMHUYECKOH 3¢ (HeKTUBHO-
CTH BHEJIPCHWSI HHHOBAIMOHHO-

ro IpOAyKTa

3HaTh MapKETUHTOBYIO Cpe-
1y U €€ aHaJu3;

YMeTh aHanmu3upoBaTh Map-
KETUHTOBYIO Cpely OpraHu-
3allMU U KOHBIOHKTYPY PBIH-
Ka;

Bnagers MmeTtonamu u cpen-
CTBaMHU BBISBIICHUS U (Op-
MUPOBaHUs CIpoca MoTpedu-
TeJei;

3HATh MPUHIIUIIEI K METOJIbI
IPOBEJICHHS] MAPKETUHTOBBIX
UCCIIEIOBAaHH, METO/IbI
OIICHKH W ITPOTHO3UPOBAHUS
MapKETHHTOBOM JIESTEIbHO-
CTH;

YMeTh yrpaBisTh acCOPTHU-
MEHTOM U KOHKYPEHTOCTIO-
COOHOCTBIO TOBAPOB U yCIYT;

Bnanets MmeTonamu cOopa,
00paboTKH U aHaTN3a MapKe-
TUHTOBOW MH(POPMAIIUH.

3 MecTo AUCHHUILINHBI (MOYJIS1) B CTPYKTYpe 00pa30oBaTeIbHOI MPOrpaMMbl

Huctummaa «MapkeTHH» u3ydaeTcs Ha 2,3 xypcee, 4,5 cemectpe.
JucuunnuHa BXOAUT B cocTtaB Oioka 1 «/lucuumnuuel (MOAyNn)» U OTHOCUTCS K 6a3o-

BOI1 4acTH.

Jlist OCBOEHUS AMCLUUIUIMHBI HEOOXOMMBI 3HAHUsI, YMEHHSI, HABBIKU U / MU OTIBIT MpaK-
TUYECKON J1eATENbHOCTH, CPOPMUPOBAHHBIE B IIPOIIECCE U3YyUEHUS TUCIUIUINH / pakTuk: «Teo-
peTnueckas MHHOBaTuKa», «MonenupoBanue nporeccoB u cucrem», «b1.0./1B.01.01 Cucrem-
HbIM aHAIU3 U nIpuHATHE pemeHnin», «b1.0.1B.01.02 MeTobl AEKOMIO3ULII.

3HaHuUs, YMEHUS W HaBBIKH, C(POPMHUPOBAHHBIE MPU HM3YUYEHUH TUCHUIUIMHBI «Mapke-
TUHT», OyJIyT BOCTpEOOBAHBI MPU W3YYEHUU MOCIENYIOIMIMX JIUCHUIUIMH: «YIIpaBiIeHUe NHHOBA-
LIMOHHBIM Pa3BUTHEM», «YTIPaBICHHUE CTPATETMYECKUM pa3BUTHEM», «ONTUMH3ALMS TPOU3BOI-
CTBEHHBIX MpolieccoBy», «MHppacTpykTypa HOBOBBeACHUI», «TeXHOIOrUsS HOBOBBEACHUN U 3a-
IIUTAa MHTEJJIEKTYAIbHOM COOCTBEHHOCTH», «IIpOoM3BOACTBEHHAs MpakTHKa (OpraHW3alMOHHO-
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yhnpaBieHYecKasl NpakTuka)», «lIpon3BoacTBeHHas NpakTHKa (MPEAJUIUIOMHAs MPAKTHKA)»,
«YdeOHas npakTHKa (03HAKOMHUTEIbHAS MTPAKTUKA)».
JucuuiuimHa « MapKeTHHI» YaCTUYHO peau3yercs B popMe MpaKTUIeCKOH MOATOTOBKH.
JucuuiuinHa «MapKeTHHI» B pPaMKax BOCHHUTATENbHOM paOoThl HalpaBieHa Ha GpOpMHU-
poBaHHE y OOYYalOIIUXCS yYMEHHUS apryMEHTHPOBaTh, CAaMOCTOSATEIBHO MBICIUTH, Pa3BUBACT
TBOPYECTBO, NPOPECCUOHATIbHBIE YMEHHUS.

4 O0beM JUCUMILIMHBI (MOXYJIS) B 3a4€THBIX eIMHHUIAX ¢ YKA3aHUEM KOJINYeCcTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenojgasaresieM (Mo BUAaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJILHYIO PadoTy
00yyarIuxcs

OO6mast Tpy10eMKOCTh (00BhEM) TUCIUIUIMHBI COCTaBIISIET 4 3.¢., 144 akaj. yac.
Pacnpenenenne o0beMa AMCUMIUIMHBI (MOAYISA) TIO BUAAM y4eOHBIX 3aHSATHHA MPECTaB-
JIEHO B Tadymue 2.

Tabmuna 2 — O6beM TUCIUIUTUHBI (MOJTYJIS) IO BHJIAM YUEOHBIX 3aHSATHI

O0BeM TUCHUITINHEL Bcero akagemu-
YEeCKHUX YacOB

OO0m1ast TpyA0€MKOCTh AUCITUTUIHHBI 144

KonrakTHasi ayturopHasi pa6ota o0y4aommxcs ¢ npemnojaaBareieM (1o 10
BH/JaM Y4eOHBIX 3aHATHI), BCEro

B ToM uncie:

3aHATHUSA JEeKIMOHHOr0 THUNAa (JICKIMU U MHBIC YYEOHBIC 3aHATHS, TIPEIY- 4
CMaTpUBAIOIIIME TPEUMYIIECTBEHHYIO Mepeaady yueOHoil nHbopManuu rme-
JIaTOTUYECKUMH pAOOTHUKAMHU), B TOM 4YHCIIe B JOpMe MPAKTHUECKOU IMO]I-

TOTOBKH: 2
3aHATHS CEMHHAPCKOIr0 THMNA (CEMUHApHI, MPAKTHYECKUE 3aHITHS, MPAK- 6
TUKYMBI, JJaOopaTopHble pabOThl, KOJUIOKBUYMBI M MHbIE aHAJOTMYHBIE 3a-

HATUS), B TOM 4uCle B (hopMe MPaKTUUECKON MOATOTOBKHU: 4
CamocrtosiTeibHAs paboTa 00y4yaromuxcss U KOHTAKTHAas padoTa, BKIIIO- 130

qarolasi IPYIINOBbIE KOHCYIbTAlMM, MHIUBUAYaJIbHYIO paboTy oOyuaro-
HIMXCS C MpernojaBaTesiiMU (B TOM UHWCIE€ WHIAUBUAYAJIbHbIE KOHCYJIbTa-
IIUM); B3aUMOJICIICTBHE B 3JIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON
cpeze By3a

[IpomexxyTouHast arTecTamus 00yJaromuxcst — 3a4eT ¢ OI[EHKON 4

5 CoaepkaHue TUCHHUILVINHBI (MOYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiam)
€ YKa3aHHeM OTBeJeHHOI0 Ha HUX KOJINYeCcTBa aKaJeMHYeCKHX YacoB M BH/I0B
y4eOHoi1 padoThI

Ta6mmia 3 — CTpykTypa U coep KaHue TUCIUILTAHBI (MOTYJIs)

Bunsr yae6HOI paboThI, BKITIOYask CAMOCTOSI-
TEILHYIO Pa00Ty 00yUaIOMIMXCS U TPYI0EM-
KOCTb (B yacax)

HaumeHoBaHMe pa3/ieyioB, TEM U COJIEPIKAHHE
mMarepuaa




KonrtakTHas padota
MpernoaaBaTess ¢ 00yJarouMICs
Jlekumu | Cemunap- | JlaGopa-
CKHe TOpHBIE CPC
(mpakTu- | 3aHATHS
YECKUE
3aHATHUSA)
Pasznen 1 TeopeTnueckne OCHOBbI MAPKETUHI A 50
Paznen 2 MapkeTuHroBas cucteMa Mpearnpusi- o % 20
TS
Paznen 3 MapkeTuHroBas AesTEIbHOCTh IPE- o % 20
TPUSITHSL.
Paznen 4 CtpaTernueckuii MapKETHHT 2 40
uToro 4 6 : 130
1O JUCHUIIMHE

*-peanuzyetcs B popMaTe NPAKTUYECKON MOATOTOBKH

6 BueaynuTopHasi caMocTOsiITe/IbHASI PA60Ta 00y4aIOIMXCHA MO JMCUHUIIHHE
(Mony.110)

[Ipu naHUpOBaHUHM CAMOCTOSITEIBLHON pabOThl CTYACHTY PEKOMEHYETCSI PYKOBOACTBO-
BaThCs CJIEIYIOIIUM paclpeelieHueM 4acoB Ha CaMOCTOATENbHYIO paboTy (Tabnuia 4):

Ta6nuia 4 — PexoMentyemoe pacrpe/iesieHue 4acoB Ha CaMOCTOSTEIIbHYIO padoTy

KoMmnoHeHTBI caMoCTOSITeIbHOM padoThI KosuuecTBo yacon
M3y4yeHue TeopeTHuyeCcKux pas3esioB JUCHUIIINHBI 100
[TonroroBKa K 3aHSATHSIM CEMUHAPCKOTO THUIA 10
IToaroroska u oopMaeHHE KOHTPOJBbHOU pabOThI 20
Hroro 130

7 OueHoYHbIE CPeCTBA IJIf NPOBEACHUS TEKYIIEero KOHTPOJISI M IPOMEKYTOYHOI
arTecTalMy O0YYAOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

@DOHJ OLIEHOYHBIX CPEICTB Ul NPOBENEHUS TEKYILIErO0 KOHTPOJIS yCIIEBAEMOCTH U INPO-
MEXYTOYHOM arTecTanuu npeacrasieH B [Ipunoxenun 1.

ITonHBIN KOMIUIEKT KOHTPOJIBHBIX 3aJ@aHUH WM WHBIX MaTepHalloB, HEOOXOIUMBIX IS
OLICHMBAHMSI PE3yJIbTAaTOB OOYyUEHHUS MO AUCHMILIMHE (MOIYJI0), MPAKTUKE XpaHUTCS Ha Kaden-
pe-pa3paboTunke B OyMa)KHOM U 3JIEKTPOHHOM BHJIE.

8 YuedHo-MeToanueckoe U HH(POPMALMOHHOE o0ecTiedeHne TUCIUNIMHBI (MOXYJIA)
8.1 OcHoBHas uTEpaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocooue / I'.A. Pe3nuk. — 4-e u3a., nepepad. u
norn. — Mocksa : UHOPA-M, 2021. — 199 c¢. — (Bricmiee obpazoBanue: bakamaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekctr : osnekTponHbIii. - URL:
https://znanium.com/catalog/product/1242303 (mata obpamenus: 08.05.2021). — Pexxum mocry-
1a: 7o MOJIHUCKE.

2. JlememieBa, XK. C. Mapxketunr : yue6Hoe nocobue / XK. C. Jlememena. - Mocksa : PUO
Poccuiickoit Tamoskennoii akagemun, 2017. - 80 c. - ISBN 978-5-9590-0964-9. - TekcT : 311ek-
tpoHHBIN. - URL: https://znanium.com/catalog/product/1844212 (nara o6pamenus: 08.05.2021).
— PesxxuM rocTyma: mo moJimucke.




8.2 [lomoJiHUTeJILHAS JIUTEpPaTypa

1 Antunos, K. B. OcHoBbl pekiiambl : yueOHuk / K. B. Antumnos. - 4-e usn., crep. -
Mocksa : M3parenbcko-Toproas kopropamus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : snekrponnsiii. - URL: https://znanium.com/catalog/product/1093170
(mata obpamenus: 08.05.2021). — Pesxxum gocTyma: mo momrcKe.

8.3 MeToauuyecKue YKa3aHuA QJI CTYACHTOB 110 OCBOCHHUIO THCIUIIJINHBI

1 Ycanos I'.I. MapkeTHHT: METOJMUECKUE YKAa3aHUS 110 U3YYEHUIO qucuuIuinuel // W.I.
Ycanos. - 2021r. B cBo601HOM IOCTYIIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemeHHbIe IpodeccHoOHATbHBbIE 0a3bl JAHHBIX H HHGOPMALIMOHHbIE
CIIPABOYHbIE CHCTEMBbI, HCNIOJIb3yeMble IPH OCYLeCTBJICHUH 00Pa30BaTeIbHOIO
npouecca no JUCHUIINHE

1 OnekTpoHHO-O0ubnuoteunas cucrema ZNANIUM.COM. JloroBop Nel18 36¢ UK3
2212727000769270301001000900263112440t1 14 mapta 2022 r.

2 Hudposoii obpazoBatenbublii pecypc IPRsmart.—Jlunensunonnsiit gorosop No
El144/9(neuckmountensras munen3us) K3 22127270007692703010010009001631124401 14
Mapta 2022 r.

3 OnexTpoHHO-Onbnnoreunas cucrema eLIBRARY.RU (nepuonnueckue uznanust)
Ho-roBop Ne EII 44/3 na okazaHue ycinyr JoCTyna K 3JeKTpOHHbIM u3fgaHusM MK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 pespans 2021 r.

4 Koncynbtant ILmtoc, moroBop Ne 45 ot 17 mas 2017, nunensus cBobogHas, Oec-
CPOYHOE UCIOJIb30BaHUE.

8.5 IlepedeHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«/HTepHET», HEOOXOAMMBIX /IJISl OCBOCHUS TMCHMILINHBI (MOLYJIs1)

1 Enunoe okHO aocTyna k oOpazoBaTenbHbIM pecypcam. URL: http://window.edu.ru/, —
Pexxum noctyma: cBOOOAHBIN - 3ari. ¢ SKpaHa.

2 Cnenuanu3upoBaHHBIA CalT MapKETHHI-IUPEKTOpa [DIEKTPOHHBIN pecypc]. - Pexum
noctyna: https://www.marketch.ru/, ceoboaHbIif. — 3ari1. ¢ SKpaHa.

8.6 JIunmeH3nMoHHOE U CBOOOTHO PACIPOCTPAHsIEMOe MPOrPaMMHOe oDecreyeHue,
HCIOJIb3yeMoe MPH OCYIIEeCTBJIEHHH 00Pa30BaTeILHOTO MpoLecca

no JTMCHMIIJINHE

Tabmuna 5 — [lepeuenb UCHOIB3yeEMOro MPOrpaMMHOI0 00eceueHus

Haumenosanue I10 PexBu3utel / YCJIOBUA UCIIOJIb30BAHU
OpenOffice CBo0oHas TULIEH3US, YCIOBHS UCIIOIB30BAHUS 110 CChUIKE:
https://www.openoffice.org/license.html

9 OpraHu3alMOHHO-NIEAATOTMYEeCKHE YCIOBUSA


https://www.openoffice.org/license.html
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Opranuzanus 00pa3oBaTeIbHOTO MPOIECCa PeriJaMeHTUpyeTcs y4eOHBIM TUIAHOM H pac-
MMCaHUEeM Yy4eOHBIX 3aHATHH. SI3bIKk OOyueHus (TpernojaBaHus) - pycckuid. [l Bcex BHIIOB
ayJIUTOPHBIX 3aHATUHN aKaJeMUUYECKUI Yac yCTaHABIMBAETCS MPOJAOJIKUTENBHOCTBIO 45 MUHYT.

[Ipu GopmupoBaHUU CBOCH WHAMBHIYaTbHOH 00pa30BaTENLHOW TPACKTOPUU O0y4Yaro-
H.II/IﬁC?I HMCECT IPaBO HaA NEpEC3avCT COOTBCTCTBYIOIUX AUCHUILINH U HpO(i)eCCI/IOHaJIBHBIX Mony-
JIei, OCBOSHHBIX B IIPOIIECCEe MPEIIECTBYIONMIET0 00yYeHHUs, KOTOPBIH 0CBOOOXKIAeT 00y4aromie-
rocd OT HCO6XOZ[I/IMOCTI/I X IMOBTOPHOI'O OCBOCHUA.

9.1 O0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHblil nporiecc Mpy MpenoiaBaHuy Kypca OCHOBBIBAETCS Ha MCIOJIb30BAaHUM TpPaJu-
[[MOHHBIX, NTHHOBAIIMOHHBIX W WH(OPMAIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH. Tpaguimon-
Hble 00pa3oBaTelIbHbIEe TEXHOJIOTUU MPECTABICHBI JEKUUIMUA U CEMHUHAPCKUMHU (TPAKTHUYECKH-
MH) 3aHATHSIMH. VIHHOBAIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHU HCIIONB3YIOTCS B BHJIE IIHUPO-
KOTO MPUMEHEHUSI aKTUBHBIX U MHTEPAKTUBHBIX (OpM mpoBeaeHus 3auatuil. MHpopmanmoHHbie
00pa3oBaTeyibHbIE TEXHOJOTUM PEATU3YIOTCS MYTeM AaKTUBHU3ALMU CaMOCTOSITEIHLHOM paboTh
CTYJEHTOB B HH(OPMALIMOHHOM 00pa30BaTeNIbHOM cpejie.

9.2 3anaTHd JeKIMOHHOI0 THIIA

JIeKMOHHBII Kypc MpennoiaraeT CUCTEMaTU3UPOBAHHOE M3JI0)KEHHE OCHOBHBIX BOIPO-
COB Y4eOHOI0 IJIaHa.

Ha mepBoit iexiuu JekTop 0053aH MpeaynpeanTh CTYICHTOB, IPUMEHUTEIHFHO K KAKOMY
06a3oBoMy y4eOHUKY (yuyeOHMKaM, y9eOHBIM IMOCOOHsIM) OyIeT MPOYUTaH Kypc.

JIeKUMOHHBIN Kypc MOJDKEH JaBaTh HauOONbIIWI 00beM MH(OpMAaLUU M 00eCreyrBaTh
Oosee rirybokoe TOHUMaHUE YYeOHBIX BOTIPOCOB IPH 3HAYUTEIBHO MEHBIIEH 3aTpare BPEMEHH,
4eM 3TO0 TpeOyeTcst OONBIIMHCTBY CTYACHTOB Ha CAMOCTOSATEIIFHOE U3YUEHHE MaTepuara.

9.3 3aHsATHSA CEMUHAPCKOI0 THIA

CemuHapcKue 3aHATHS NPEJCTABIAIOT COOON JeTaIu3altIo JEKIIMOHHOTO TEOPETUYECKO-
ro Marepuana, IpOBOAATCS B LENAX 3aKPEINICHUs Kypca U OXBATBIBAIOT BCE OCHOBHBIE PA3JEIIbI.

OcHoBHO# (hopMOIi TPOBEJICHHSI CEMHUHAPOB SABJsETCA 00CYyX/eHHe Haubosiee npolaeM-
HBIX M CJIOKHBIX BOIPOCOB IO OTAEIbHBIM TE€MaM, a TakXe pa30op NPHUMEpPOB U CUTyalud B
ayJUTOPHBIX YCIOBHX. B 00s13aHHOCTH mIpenojaBareist BXOJAT: OKa3aHHE METOJUYECKOH mo-
MOIIY ¥ KOHCYJIbTUPOBAHHUE CTYJEHTOB IO COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTb HA CEMUHAPCKUX 3aHATHUSIX OLIEHUBAETCS MO CIEAYIOIINM KPUTEPHSIM:

- OTBETHI Ha BOIPOCHI, IIPEUIaracMble IPernoIaBaTeeM;

- y4acTue B JUCKYCCUSX;

- BBIIIOJIHEHUE MPOEKTHBIX U MHBIX 3a[aHUH;

- ACCUCTUPOBAHHUE MIPENOAABATEIIIO B IIPOBEICHUH 3aHATU.

OTBeT noJKeH ObITh apryMEHTUPOBAHHBIM, Pa3BEPHYTHIM, HE OJIHOCIIOKHBIM, COJEPKATh
CCBIJIKM HA UICTOYHMKH.

Jloknansl ¥ ONIOHUPOBAHHUE JTOKJIAJOB IPOBEPSAIOT CTENEHb BIAJECHUS TEOPETHYECKUM
MaTepHaJIOM, a TAKXKe KOPPEKTHOCTb U CTPOTOCTh PACCYKICHUM.

OueHrBaHue 3aaHUM, BBINOJHEHHBIX Ha CEMHUHApPCKOM 3aHSTHH, BXOAUT B HAKOILICH-

HYIO OLICHKY.

9.4 CamocrosiTe/ibHasi padoTa 00y4yalouuxcs Mo JUCHUIIHHE (MOIYJTI0)
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CamocrosaTrenbHas paboTa CTYIEHTOB — 3TO HPOIECC aKTUBHOTO, IIEJICHAINPABICHHOTO
IpUOOPETEHNS CTYIEHTOM HOBBIX 3HaHU, yMEHUN 0€3 HENOCPEICTBEHHOIO y4acTHs Mpernoja-
BaTells, XapaKTEPU3YIOIIUICS MPEeAMETHOW HAaNpaBICHHOCTHIO, 3()()EKTUBHBIM KOHTpPOJIEM U
OLIEHKOI1 pe3ysIbTaToB AEATEIbHOCTH 00yUaroIIerocs.

Lenu camocTOsATENHHON pabOTHI:

- CUCTEMAaTH3alHs U 3aKPEIJICHUE TIOJYyYEHHBIX TECOPETUUECKUX 3HAHUN U IIPAKTHYECKUX
YMEHUH CTYJICHTOB;

- yri1yOJieHHe U pacIliipeHne TEOPETUUECKUX 3HaHU;

- (popMupoBaHUEe YMEHHUI HCIOJIB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIHUIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHE TIO3HABATEILHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTYACHTOB, OTBETCTBEHHOCTH H
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHUE CAMOCTOSITEILHOCTH MBIIIJICHHSI, TBOPUYECKOW MHUIIUATHUBEI, CTIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPIICHCTBOBAHUIO M CaMOpeaIN3aliy;

- pa3BUTHE UCCIIENOBATEIBCKUX YMEHUN U aKaJIEMUYECKUX HABBIKOB.

CamocrodrenbHas padoTa MOXKET OCYLIECTBIATHCS MHIUBHUIYaIbHO WM TPYHIAMU CTY-
JICHTOB B 3aBUCUMOCTH OT LI€JIU, 00bEMA, YPOBHS CII0KHOCTH, KOHKPETHOU TEMaTHKHU.

TexHonorus opraHu3any CaMOCTOSTENIbHONU pabOThl CTYICHTOB BKJIIOYAET UCIIOJIb30Ba-
HUE WH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynabTaToB BHEAYJUTOPHOM CaMOCTOATENBbHON pabOThl CTYJEHTOB MOXKET
POXO/UTH B MUCbMEHHOM, YCTHOW WIIM CMEIIaHHOH (hopme.

CTyneHTbl JOJDKHBI HNOJXOAUTh K CaMOCTOATENBbHOM paboTe Kak K HauBaKHEHIIEMY
CPEACTBY 3aKPEIICHUS W PA3BUTUS TEOPETUUYECKUX 3HAHWH, BHIPAOOTKE €AMHCTBA B3IIIAI0B HA
OTJIeJIbHBIE BOIPOCHI Kypca, MPUOOPETEHHsI OIIPEIeICHHBIX HABBIKOB M UCIIOJIb30BaHUS Ipodec-
CHOHAJIbHOW JINTEPaTypBHI.

9.5 MeTtoanueckue yKazaHus 1Jisl 00y4alomMXcsi 0 0CBOEHHIO N CHMIJIMHBI

[Ipyu u3yueHun AUCUMILTUHBI 00YYaIOIIKUMCS 11eJIECO00Pa3HO BBIMOIHATH CIEAYIONIUE pe-
KOMEHTAIHH:

1. 3ydyenue yueOHOM TUCIUILIMHBI JOIKHO BECTUCh CHCTEMAaTHYECKH.

2. Tlocne u3ydeHus: Kakoro-1u0o pasjesna Mo y4eOHMKY WM KOHCIIEKTHBIM MaTepuaiam
PEKOMEHIyeTCsl TI0 TTaMSITH BOCITPOM3BECTH OCHOBHBIE TEPMUHBI, ONPEICICHHS, TOHITUS pa3ie-
na.

3. Oco0oe BHUMAHHE CIIEIYET yJEIUTh BBHITTOJIHEHHIO OTYETOB 10 MPAKTUYECKUM 3aHSITH-
M Y UHAMBHUIYaJTbHBIM KOMILJIEKCHBIM 33/IaHUSIM Ha CAMOCTOSTEIbHYIO paboTy.

4. Bes TemaTnka BOTPOCOB, M3Y9a€MBIX CAMOCTOSITENIFHO, 33/1a€TCSl Ha JICKIHUSIX TPEIo-
naBaTeneM. VMM e MaroTcs UCTOYHHMKH (B TIEPBYIO OUepe/lb BHOBH M3/IaHHBIE B MIEPUOINUECKON
HAYYHOI JTuTeparype) Uit 0ojee AeTaTbHOTO MOHUMaHHs BOIIPOCOB, 03BYYEHHBIX Ha JICKIINH.

[Tpu camocTosTeTbHON IPOPAOOTKE Kypca 00yUYaIOUTHeCs TOKHBI:

- MPOCMATPHUBATH OCHOBHBIE ONPEICTCHUS U (DAKTHI;

- MOBTOPUTH 3aKOHCTIIEKTUPOBAHHBINM Ha JIEKIIMOHHOM 3aHATUU MaTepual U JOMOIHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOM TeMe JIMTepaTyphl;

- H3yYUTh PEKOMEHIOBAHHYIO JTUTEPATyPy, COCTABIIATH T€3UCHI, AHHOTAIIMHA U KOHCIIEKTHI
HanboJIee BAXKHBIX MOMECHTOB;

- CaMOCTOSITEIHHO BBIMOTHATH 33/IaHUS, AaHAIOTMYHBIC TIPEIIaraeMbIM Ha 3aHATHUAX;

- HCTIOJIH30BATh ISl CAMOTIPOBEPKU MaTepHaibl (OHA OIICHOYHBIX CPENICTB.

10 Onucanne MaTepHAJIBbHO-TEXHHYECKOI0 00ecneyeHusi, He00X0AUMOro JIsl 0Cy-
HIeCTBJICHUS 00Pa30BaTeJIbHOI0 MPOLecca Mo JUCHUILINHE (MOYJII0)
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10.1 YueOHo-1a00paTOpHOE 000PYA0BaHUE
OtcyrcTBYyeT

10.2 TexHu4yeckue M 3JIEKTPOHHbIE CPEACTBA 00yUEeHUS
OTCYyTCTBYIOT

11 Unnie cBexenus

MeToauuyecKue PE€KOMEHIANINH 110 oﬁyqenmo JUI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMH 310POBbA 1 UHBAJIMAOB

OcBoeHMe NUCIHUILTMHBI 00yYarOIIUMUCS C OrPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/10POBBSI
MOYET OBITh OPraHM30BaHO KAaK COBMECTHO C APYIrMMM OOy4YaroIIMMUCS, TaK U B OTAEIbHBIX
rpynmnax. [IpenmonararoTcs cienuaibHbIe YCIOBHS JUISI TIOTYYEHUS] 00pa3oBaHMs 00yJarOIMM -
Csl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

[Tpodeccopcko-nieqarorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJI0T0-(DH3HOTOTHISCKHUMH
0COOEHHOCTAMHM O00YyYaroIIMXCsl MHBAIUIOB M JIML[ C OIPAaHUYEHHBIMH BO3MOKHOCTSIMHU 3]10pO-
Bbs, MH/IWBUIYAIBHBIMU MPOTpaMMaMH peaOWIuTalii WHBAIUIOB (pu Hamuuuu). [Ipu HEeoO-
XOJMMOCTH OCYLIECTBIISICTCS JOMOJHUTENbHAS MOJAepKKa IMpenoJaBaHus ThbIOTOPAMH, HMCHXO-
JIoramMH, COIIMaJIbHBIMU paOOTHUKAMHU, IPOLIEIIIMMHU [TOJATOTOBKY ACCUCTEHTaMHU.

B cootBercTBMM ¢ MeTOIMYECKMMHU peKoMeHAauusaMu MunoopHayku P® (yTB. 8 anpesns
2014 r. N AK-44/05BH) B Kypce MpEAIoiaraeTcsi MCIOIb30BaTh COIMAIbHO-aKTUBHBIE H pe-
(IiekcuBHBIE METO/IbI 00YUEHUS], TEXHOJIOIMU COLIMOKYIBTYPHOH peadMInTaluy ¢ LeNblo OKa3a-
HUS [IOMOILY B YCTAaHOBJICHUH IOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLLIEHUI C APYrUMU CTY/EH-
TaMH, CO3JJaHUU KOM(OPTHOIO MCUXOJIOTHYECKOro KIMMara B cTyaeHueckoi rpynmne. [Tonbop u
pa3paboTka yueOHBIX MaTepUaioB MPOU3BOAATCA C YUYE€TOM NPEAOCTaBICHUS MaTepuaia B pas-
JUYHBIX (hopMax: ayauagbHON, BU3YaJIbHOW, C HCIOJIB30BAaHUEM CIELHAIbHBIX TEXHMYECKUX
CPEICTB U UHPOPMAIIMOHHBIX CUCTEM.

OcBoenne nucuuiuiMHbl JunamMu ¢ OB3 ocymecTBisercss ¢ MCNOIb30BaHUEM CPEICTB
0o0y4deHusl 00ILEero M crenruaibHOro Ha3HaueHus (IepCOHATBHOTO M KOJUIEKTMBHOIO HCIIOJIB30-
BaHMs). MarepuaabHO-TEXHHUUECKOe 0OecrieueHHre MpeycMaTpUuBaeT MPUCIIOCOOIEHHE ayIuTO-
puii k Hyxaam jmi ¢ OB3.

dopma NpoBeACHUs ATTECTALMK IS CTYACHTOB-UHBAJINI0B YCTaHABIMBAETCS C YUETOM
WHIUBUIYAJIbHBIX MICUX0(pU3NUYecKux ocoberHocten. s cryaentoB ¢ OB3 nmpexycmarpuBaet-
cs1 TocTymHas popma MpeI0CTaBIeHUs 331aHUH OLIEHOUHBIX CPE/ICTB, @ UMEHHO:

- B TMEYaTHOW WM DJIEKTPOHHOM ¢dopme (Uil JUI € HapyUIEHUSIMH OIOPHO-
JIBUTATENILHOTO amrapara);

- B IIeYaTHOM (opMe WM JIEKTPOHHOHU (hopMe ¢ yBEIMYEHHBIM HIPU(PTOM U KOHTPACTHO-
CTBIO (IUIs1 JIUI] C HApYIIEHUSIMHU CIIyXa, peuH, 3pEeHus);

- METOJIOM YTEHUS aCCUCTEHTOM 33/1aHUs BCIYX (JUIs1 JIUL C HAPYLIECHUSIMU 3PEHMUS).

CryneHTaM ¢ MHBAIMIHOCTBIO YBEIMUYMBAETCS BPEMs Ha MOATOTOBKY OTBETOB Ha KOH-
TpOJIbHBIE BONPOCHL. JIJi TakUX CTYIAEHTOB IpeaycMaTpuUBaeTcs JOCTyMHas ¢popma IpeaocTaB-
JIEHUs OTBETOB HA 3a/1aHus, @ UMEHHO:

- IUCBMEHHO Ha OyMmare M HabOpoM OTBETOB Ha KOMITbIOTEpE (IJIs JIUL C HapyILIEeHU -
MU CIlyXa, peuH);

- BBIOOpOM OTBETA U3 BO3MOKHBIX BAPUAHTOB C UCIIOJIb30BAHUEM YCIIYT accUCTeHTa (st
JIMI] C HapYLIEHUSIMU OIIOPHO-/BUTaTEIBHOTO allapara);

- YCTHO (17151 JIUL C HApYIIEHUSIMU 3PEHHSI, OIOPHO-IBUTATEIBHOTO arnapara).
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[Tpu HeoOxXoaUMOCTH 711 OOYYAIOIIMXCSl ¢ MHBAIUTHOCTHIO TIPOIEAYpa OIICHUBAHUS Pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHn»
Hanpasnenue noarotroBku 27.03.05 UaHoBatuka
Hanpasnennocts (npoduib) oOpa3oBarenbHON Mpo- YIpaBlieHHE MHHOBALIMOHHBIMU MPOEK-
TrpaMMBI TaMu
Kpanmuukanmst BEITyCKHUKA bakanasp
['ox Havasa moAroTOBKHU (TI0 y4eOHOMY ILJIaHY) 2021, 2022
®opma 00yueHus 3ao4Has hopma
TexHomnorust 00yueHust TpanuuroHHas
Kypc Cemectp TpynoemMKocCTs, 3.€.

2,3 4,5 4

Bun npomexxyTro4yHou arrecra- ObecneunBaroliee NoapasieneHue
107071
3ader ¢ OlleHKOU Kadenpa «MeHemKMEHT, MAPKETUHT U TOCYIapCTBEHHOE
yIpaBJICHUE
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JOCTHKEHUS] KOMIIETeHI UM

Ta6mmma 1 — KomneTeHImu 1 MHAMKATOPHI MX TOCTHXKCHHS

KO,I[ N HAUMCHOBAHHEC KOMIIC-
TCHIUHU

I/IHI[I/IKaTOpBI JOCTHIXKCHU A

[Inanupyemsble pe3yiabTaThl
0o0y4YeHUs IO TUCITUILTNHE

O6menpodeccrnoHanbHbIE

OIIK-4 CniocoGen ocy-
HIECTBIIATH OLIEHKY (P peK-
TUBHOCTHU CHCTEM YIpaBiIe-
HUS, pa3pabOTaHHBIX Ha OC-
HOBE MaTeMaTHYECKUX METO-
JI0B

OIIK-4.1 3gaetT MeTOBI OLIEHKU
3G HEKTUBHOCTH CUCTEM YIIPaB-
JICHUS

OIIK-4.2 YMmeeT NpUMEHSATSH all-
TOPUTMBI U MPOLIETYPhl OLIEHKU
3¢ PEKTUBHOCTH CUCTEM YIIPaB-
neHus1, 0a3UpyOIIKUXCS Ha Ma-
TEMATHYECKUX MOJIEIISIX
OIIK-4.3 Biageet HaBBIKAaMU
aHaJN3a ¥ CHHTE3a METOINK
o1ieHKH () PEKTUBHOCTH CHCTEM
YIIPaBICHUS TEXHOJIOTUICCKUMU
Y IPOU3BOJICTBEHHBIMU TPOIIEC-
camu

3HaTh COBPEMEHHbBIE KOH-
LEeNIuu U cepsl IpuMeHe-
HUSI MApPKETHUHIa;

YMeTb NpUMEHSTh CTaTH-
CTHUYECKHE MeTO/Ibl cOOopa,
XpaHeHus, 00pabOTKU U aHa-
au3a UHGOpPMALUU O PhIHKE,
HNOTPEOUTENAX U KOHKYPEH-
Tax JJIs OLEHKHU U IIPOrHO3U-
pOBaHUs MAPKETUHIOBOM Jie-
ATENbHOCTH;

Bitagers HaBbIKAMU

aHAJTUTUYECKUMH METOJJaMU
JUIsL OLIEHKU (P PEKTUBHOCTH
MapKEeTUHTOBOM J1€ATEIIbHO-
CTH;

[Ipodeccuonansubie

ITK-1 CniocobeH npoBOAUTH
OLICHKY ITPOM3BOJICTBEHHO-
TE€XHOJOTMYECKOTI0 MOTEHIIU-
aja mojapasJeJeHus po-
MBIILIEHHON OpTraHu3aluu
JUIsl IPOEKTUPOBAHUS U pea-
JN3aluy WTHHOBALMOHHBIX
peLeHnit

[1K-1.1 3naer npuHLHUIIBI, KOH-
LEMNIUU U MTOAXO0/IbI YIIPaBICHUS
IpoleccaMy TaKTHYECKOTo Tia-
HUPOBAHHUS MTPOU3BOJICTBA HA
YpOBHE CTPYKTYpPHOTO MOApa3-
JIeNICHHsI TPOMBILIIEHHON opra
HU3aIuu (0TIeNa, 1exa)
[TK-1.2 Ymeet 060CHOBBIBATH
KOJIMYECTBEHHBIE M KAYECTBEH-
Hble TPeOOBaHMs K IPOU3BO/I-
CTBEHHBIM pecypcam, He00X0-
JUMBIM JJIS OpTaHU3aIUH PO-
M3BOJICTBa MHHOBAIITHOHHOTO
MPOIyKTa

[1K-1.3 Bnaneer HaBbIKaMu
OTIpeIeNIeHUs] TEXHUKO-
SKOHOMMYECKOH 3P PeKTHBHO-
CTH BHEIPEHHSI MHHOBAIIMOHHO-
ro IpoayKTa

3HaTh MapKETUHTOBYIO Cpe-
NIy ¥ €€ aHaJu3;

YMeTh aHanmM3upoBaTh Map-
KETHUHTOBYIO Cpely OpraHu-
3aIlui ¥ KOHBIOHKTYPY PhIH-
Ka;

Bnaners MmeTogamu u cpen-
CTBaMHU BBISBIICHUS U GOp-
MUPOBAHUS CIIpOca MoTpedu-
TENEH;

3HaTh NPUHIIMUITBI 1 METO/IbI
MPOBEICHUS MApPKETUHTOBBIX
HCCIIEIOBAHUM, METO I
OILICHKU U MTPOTHO3UPOBAHUSA
MApKETUHTOBOM JIEATEIIbHO-
CTH,

YMeTh ynpaBisiTb aCCOPTH-
MEHTOM U KOHKYPEHTOCIIO-
COOHOCTBHIO TOBApOB U yCIYT;

Brnanets MmeTonamu cbopa,
00paboTKH U aHaTM3a MapKe-
TUHTOBOM HH(OpMAIIHH.
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Tab6muia 2 — [TacmopT GoHIa OIEHOYHBIX CPEICTB

Kountposnpyemsie
pa3naeJibl (TeMbl)
AMCUUTJIMHBI

®opmupyemas
KOMIIEeTCHIUSA

HaumenoBanue
OLICHOYHOI'0
cpeacTsa

IToxa3zaTen oneHKH

Paznen 1 Teopernueckue
OCHOBBI MAPKETHHTA.

OIIK-4

Saganus 1.1- 1.10

- IIOHHMAET METO0JIOIH-

YECKUE OCHOBBI MAPKETHH-

ra, 3JIEMEHTHI, KOHIIEIIIHH,

enu, QyHKIuu.

- NPaBWIBHO HCIIOJIB3YyeT
METOJIbI ¥ TTPUHIIHITHI

MapKETHHTA.

Pazgen 2 MapketunroBas
crcTeMa MpepUsTUsI.

OIIK-4
[1K-1

3aganus 2.1-2.14

- aHaJU3UpYET BHEIIHIOK
Y BHYTPEHHIOIO Cpeay
MpEANPUSIITHS.

- NIPUMEHSET UHCTPYMEH-
TBI CETMEHTALINH, BEIOOpA
LIEJIEBBIX CETMEHTOB, MO3HU-
IUOHUPOBAHMSI.

Paznen 3 MapkeTuHronas
JEATEIIbHOCTh MPEANpHUsi-
THUSL.

OIIK-4

S3amanuns 3.1-3.15

- UCTIOJIB3YET UCTOYHUKHU
UHPOPMALIUHU 1

METO/Ibl MAPKETHHTOBBIX
UCCIIEI0BAHUM.

- TPUMEHSET METOJIbI HC-
CJIEZIOBAHUS TTOBEICHUS T10-
TpEOUTEIICH.

- BJaJeeT HaBBIKAMU HC-
CIIeIOBaHUSI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH
HpEeANPUSTHSL.

Pazgen 4 Crpareruye-
CKHMM MApKETUHT

OIIK-4
IK-1

3aganus 4.1-4.2

- BJIJIe€T HAaBbIKaMU TaK-
TUYECKOTO U CTpaTeruye-
CKOT'O TUIaHWPOBAHMSI.

- pa3pabarbIBaeT MapKe-
TUHTOBBIE CTPATETUH.

Bce paznenbt

OIIK-4
I1K-1

KonrponbHas pabo-
Ta

KonugecTBO BEpHBIX OTBETOB
Ha UTOI'OBBIN TECT

2 MeTtoauyecKkue MaTepuaibl, ONpeaesiiole NPoueaypbl OeHNBAHUS 3HAHUIA,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaKTepu3ywume npouecc popmMupo-

BAHHUA KOMIIETEHIMH

Metoanyeckre MaTepuabl, ONPEAEISIONIMe MPOUEAyphl OLEHUBAHUS 3HAHUM, YMEHUH,
HABBIKOB U (MJIM) OIBITA JAEATEIbHOCTH, MIPEICTABICHBI B BUJE TEXHOJIOIMUECKON KapThl AUCLIH-

TUTHHEI (Tabnuma 3).

Tabmmia 3 — TexHosornueckas Kapra

HaumenoBanue
OLICHOYHOI'0
cpeacTBa

Cpoxu
BbITNIOJIHCHUS

IkaJua one-
HUBAaHUA

Kpurtepun
OLICHUBAHUHA
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HaumenoBanmue
Cpoxku HIkana oue- Kpurepun
OLICHOYHOI 0
BbIIIOJIHCHUS HUBAHUA OLICHUBAHM S
cpeacTBa
5 cemectp

Ilpomesccymounas ammecmayus 6 popme 3auém c oyeHKou

Saganus 1.1- 1.10

1-3 menens

1 6amn*10=
10 GamroB

1 Gayut — 3aaHKe BBIIIOJIHEHO
0e3 oIInooK;

0,5 6anna — gormyIieHa
OIINOKa;

0 6asu10B — 3aJaHUE BBIMOJI-
HEHO HEBEPHO.

Saganus 2.1-2.14

3-5 Henens

1 bamn*14=
14 GamoB

1 Gayut — 3aaHKe BBIIIOJIHEHO
0e3 o1nooK;

0,5 6anna — gormyIieHa
OIINOKA;

0 OayuI0B — 3aJaHUE BBIMNOJI-
HEHO HEBEPHO.

3aganus 3.1-3.15

5-7 venens

1 Gamr*15=
150amw10B

1 Gayut — 3aaHKe BBIIIOJIHEHO
0e3 ommnooK;

0,5 6anna — qomyieHa
OIINOKa;

0 GammoB — 3a/1aHKE BHITIOJN-
HEHO HEBEPHO.

3aganusg 4.1

7-12 "wenens

8 baoB*2=
16 OatoB

8 0aJUIOB — 3aaHKE BBIIION-
HEHO 0¢3 OIMOO0K;

4 Ganna — JOMyIlIeHa OUIno-
Ka;

0 6ay1oB — 3aJaHUE BBIIOI-
HEHO HEBEPHO.

Kontposnbhas pa-
6ora

16 Henens

30 6auioB

26-30 OammoB - 91-100%
IIPAaBWIBHBIX OTBETOB — BBI-
COKHH ypoBeHb 3HaHui. [1o-
kasas ominuyHble 3YHbl B
paMKax yCBOEHHOIo yuel-
HOT'O MaTepHana.

21-25 OammoB - 71-90 %
IIPABWIBHBIX OTBETOB — [I0-
CTaTOYHO BBICOKUH YpOBEHb
3HaHui. [lokazanm xopomme
3YHsbl B paMKax yCBOEHHO-
ro yueOHOro MaTepuania.
16-20 6amma - 61-70% mnpa-
BUJIbHBIX OTBETOB — CpEX-
HUW ypoBeHb 3HaHHU. [loka-
3a]l  yJIOBJIETBOPUTEIIbHBIE
3YHsbl B paMKax yCBOEHHO-
ro ydeOHOro Mmarepuana.
IIpn orBeTax Ha BOIPOCHI
ObUIO JIOMYIIIEHO MHOTO He-
TOYHOCTEH.

15 u menee OamioB - TpHU
oTBeTe Ha o0a TeopeTuue-
CKHUX BoIlpoca Oumiera CTy-




HanmenoBanue
OLICHOYHOI'0
cpeacTBa

Cpoxku
BbINOJTHEHH S

IxaJuaa one-

Kpurepun

HUBaAHUA OICHUBaAHUA

JIEHT  IPOJIEMOHCTPUPOBAI
HEJOCTATOYHBIN YPOBEHb
3VYHsl. Ilpu oTBeTax Ha BO-
npockl  OBUIO  JIOMYLICHO
MHOKECTBO HEIPABUJIbHBIX
OTBETOB.

UTOI'O: -

&5 damioB -

Kpurtepuu onieHKH pe3y/ibTaTOB 00y4eHHs 110 JUCHUILIMHE:

0 — 64 % oT MaKCUMaJIbHO BO3MOXKHOIH CyMMBI 0aJJIOB — «HEYIOBJIETBOPUTEIHLHOY» (HEeI0CTa-
TOYHBII YPOBEHbB I IPOMEKYTOUHOM aTTeCTallH 110 AUCLHHUIUIHHE);

65 — 74 % oT MakCUMaJbHO BO3MOYKHOU CYMMBI OQJIJIOB — «yJOBJIETBOPUTEILHOY (TIOPOTOBBIH
(MMHMMAJIBHBIN) YPOBEHbD);
75 — 84 % oT MaKCUMaJIbHO BO3MOXHON CYMMBI OaJlJIOB — «XOPOILOY» (CPeIHU YPOBEHbD);

85 — 100 % ot mMakcuManbHO BO3MOKHOH CyMMBbI 0ajIOB — «OTJIMYHOY» (BBICOKUH (MakKCH-
MaJIbHBIN) YPOBCHB)

3 TunoBble KOHTPOJILHBIE 32/1aHNUsI WM HHBIE MATEPHAbI, HEOOXOAUMBbIE J1JIs1
OLICHKM 3HAHWI, YMEHHMI, HABBIKOB M (MJIM) ONBITA JeSITeIbHOCTH, XapaKTepH-
3yrouue npouecc popMupoBaHUA KOMIIETeHIINI B X0/1e 0CBOeHHs 00pa3oBa-

TeJbHOH MPOrpaMMbl

3.1 3agaHus AJ11 TeKyLIero KOHTPOJIsA yCIeBaeMOCTH

Paznen 1 Teopernyeckne 0OCHOBbI MAPKETHHIA.

3ananue 1.1 [IpuBenure B COOTBETCTBUE CTOJIOIBI

Ne | Tepmun Omnpenenexnue

1 | MapkeTHHr 3T0 A | uccieioBaHie pbIHKA

2 | llosBneHMe MapKeTHUHTA CBSI3aHO b KEJaHWe TMOTPeOuTeNss MpUOOpecTH TOoBap,
NOJKPENIeHHOEe (PHAHCOBOM BO3MOYKHOCTBIO.

3 | MapkeTuHT 3apOouIcs B B | usmeHeHue cmnpoca moj BO3ACHCTBHEM H3Me-
HEHMsI [IeHa

4 | TepMuH MapKEeTHHT O3HAYAET I" | ToBap-1ieHa-pacnpeieleHHe-IPOIBUKEHHE

5 | [lorpeOHOCTH 3TO Jl | uccnenoBaHue, aHalU3 U M3y4YeHUE NOTpeOu-
TeJIeH M MPOAYKIINU KOMIIAHHH

6 | Copoc ato E | pa3pa®oTka HOBBIX YCIYT WJIM TOBApOB KOMIIa-
HUU

7 Koukypeniius ObiBaeT E aHanu3, OLIEHKA W MPOTHO3WPOBAHHE COCTOS-
HUS M Pa3BUTHS PHIHKOB

8 | DmactuuHOCTH Cipoca ATO K | aHanM3 KOHKYpEHTOB

9 | DracTUYHOCTD MPEUIOKEHHS 3TO 3 ¢ o0ocTpeHHeM KOHKYpPEHIIMH TOBAapOIpPOMU3-
BOJIHTENICH

10 | IlepekpécTHast 31aCTUYHOCTh W | ocTpas HEOOXOIMMOCTh B YeM-TH00

11 | Konuenmus 4P mapkeTtunra Bkito- | K | eHoBas U He ieHOBast

qaeT
12 | K rmobanpHBIM 3a1a9aM MapkeTuH- | JI W3MEHEHUE TPEUIOKEHUS T0J] BO3JICHCTBUEM
ra OTHOCSTCS: M3MEHEHUS [IEHbI
13 | Konnenmus 4C mapkeTHHra BKJIO- | M | pa3paboTka TOBapHOTO aCCOPTHUMEHTA
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qacT

CILIA

@)jan

ATO U3MEHEHHE CIpoca Ha TOBap A MOJ BO3-
JICICTBMEM U3MEHEHUS 1IeHa Ha ToBap b

II | ymMeHune © HCKYCCTBO TpaHC(HOPMHUPOBATH

HYX/Ibl U 3alpOChl MOTpeOuTeNneii B KOHKpET-
HbI€ TOBApPhI U YCIYI'H

pa3paboTKa IIEHOBOW NOJUTUKU (DUPMBI

ol

y4acTH€ B CO3/IaHUU CTPATErM4ecKOro IUIaHa
KOMIIAHHH, a TAaK)KE TAKTUYCCKUX JTCHCTBUI

I{ena-moTpeOHOCTH-Y100CTBO-KOMMYHUKAIIAH

peasnzanusi NPOIyKIIUH U YCIYT KOMIAHUU

KoMMyHHKanum MapKkeTuHra

X<

IMOCTHPOJAXHOE O6CJ'Iy>KI/IBaHI/Ie

3aganue 1.2. YcranoBure

OCHOBHBIM COACPIKAHUCM.

COOTBETCTBUC MCXKIY NPHHIOHUIIaAMU MapKETHHIa U HUX

/o

[TpuHIMT

/1

OcHoBHOE COACPIKAHUC

1

marketing management

— IUTAaHUPOBAHHE, TIOCTPOCHUE PAZIMYHBIX MapKe-
THUHTOBBIX [IPOrPaMM, J0JIT0-, CPEIHE- U KPATKO-
CPOYHOE IJIAHUPOBAHNE MAPKETUHTOBOM JiesI-
TEJNIBbHOCTH;

governing of market

— NPOJBMIKEHUE TOBAPOB U YCIYT, Jt00as popma
co0O011IeHuH, HcTionb3yeMas i1 HHGOpMHUpOBa-
HUs, YOeXKJIeHUs UM HAalIOMUHAHMS O TOBapax,
yciIyrax, TOproBoi Mapke u T.IL.;

segmentation

— CCTMCHTAallUA PbIHKA, IIOUCK HanboJIee BaXKHBIX
PBIHOYHLBIX CEMEHTOB U NPCIJIOKCHHUEC TOBAPOB
I HUX,

adaptation

— TOKO€ pearupoBaHe Ha TPEOOBAHUS AKTHBHO-
r'0 ¥ MOTEHIMAJIBHOTO CIPOCa;

innovation

— WHHOBaNud, CO3JaHUC HOBOI'O TOBApa;

marketing research

- "rmo0anbpHOE" yIpaBiieHHe MapKETHHIOM, 00Y-
clIaBIMBaromiee "0OCHOBHOM X0 COOBITHI" B fes-
TEIbHOCTU (UPMBI;

planning

— TCKYyLICC YIIPABJICHUEC MAPKETUHI'OM, TIOHUMAC-
MO€ KaK pCHICHUEC TCKYIIUX 3aaa4 110 JOCTUKC-
HHUIO KECJITACMbIX ueneﬁ;

promotion

— UCCIIEIOBAHNE PBIHKA, JKOHOMHYECKON KOHb-
IOKTYPBI U TIPOU3BOJICTBEHHO-COBITOBBIX BO3MOXK-
HOCTEHN NPeaNpUsTUs;

3aganue 1.3 YcTaHoBUTE COOTBETCTBHE MEXAY QYHKIIUSIMU MapKeTUHTa U UX OC-

HOBHBIM COACPKAHUCM.

/i

[TpunImn

/o

OCHOBHOE cOfiEpXKaHHUe

1

AHanutnueckas QyHKIUS

opraHusanysa Mporu3BOJACTBA HOBOT'O TOBapa, op-
raHnu3anuia CHa6)KCHI/I${, YIIPpaBJICHHUC IPOU3BO -
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CTBEHHBIM KauecTBOM. [IpoaykToBo-
MPOU3BOJICTBEHHAs! (YHKIIMSA MAapKETUHTA - 3TO
CO3/1aHHE HOBBIX TOBAPOB, KOTOPbIE OBl HanboJee
COOTBETCTBOBAJIM TPEOOBAHUIM IIOTPEOUTEINIEH.
MapkeTuHr Bo31€HCTBYET Ha IPOU3BOJCTBO,
IBITAsICh CENATh €r0 JOCTATOYHO THOKUM,
CHOCOOHBIM MPOU3BOJUTH KOHKYPEHTOCIIOCOOHbIE
TOBapbl, COOTBETCTBYIOLINE TEXHUKO-
HKOHOMHUYECKUM MapaMeTpaM, U ¢ OTHOCUTEIbHO
HU3KUMU U3/1EPKKaAMU;

2 | [IpousBoacTBeHHas GpyHK-
st

npeJcTaBisieT co0oil opranusanus cTpareruie-
CKOT'O ¥ OIIEPaTUBHOIO IUIAHUPOBAHUS U KOH-
TpoJIsi, UH(pOpMaLMOHHOE 00ecrieueHre yrnpanJe-
HUS, KOMMYHUKaTUBHAs QyHKIMs. OyHKINS
yIpaBICHUS U KOHTPOJIS IApa3yMeBaeT
YCTaHOBJIEHHE MaKCUMAJIbHO BO3MOXHOMU
MJIAHOMEPHOCTH U MIPOMOPLIUOHAIBHOCTH B
JeSITEIbHOCTH MPEANPUATHS, 0OCOOEHHO B paMKax
€ro JI0JITOCPOYHBIX CTpaTernyeckux ueneit. [Ipu
STOM TI'JIaBHasl yNpaBJieHUEcKas 3a/1a4a
PYKOBOJICTBA MPEANPUSATUS COCTOUT B TOM, YTOOBI
YMEHBILIUTh CTENEHb HEONPEEIIEHHOCTHU U PUCKa
B XO3SIIICTBEHHOH /I€ATEILHOCTH U 00ECTIEUYUTh
KOHLEHTPALUIO pecypca Ha BEIOpaHHbIX
MIPUOPUTETHBIX HATIPABICHUSX.

3 | CosrroBast pyHKIMSA

OpraHM3alus CUCTEMbI TOBAPOJABUKEHHUS; Opra-
HU3aIMsl CepBHCA, OpraHu3alus cCucTeMbl GOpMU-
pOBaHMUsI CIIpOca U CTUMYJIMPOBaHUS cObITa, (hop-
MHpPOBaHUE TOBAPHOW U EHOBOM MOJUTUKH. DTa
(GyHKIMS MapKeTHHIa BKJIIOYaeT B ceOsl Bce To,
YTO IPOUCXOANT C TOBAPAMH B IIPOMEKYTKE
BPEMEHH I10CJIE€ €r0 MPOU3BOCTBA U JI0 Havaja
notpebnenusi. Cucrema TOBapOIBHIKEHUS
oOecrieunBaeT MpeanpUsATHIO (U TOTPEOUTENIO)
CO3/1aHUE TAaKUX YCJIOBUH, UTOOBI TOBAp OBLT TaM,
/i€ OH HY)KEH, B TO BpeMsl, KOTJ]a OH HY>K€EH, B
TeX KOJIMYECTBAX, B KOTOPBIX OH BOCTPeOOBaH, U
TOT0 KayecTBa (COXPAHHOCTh BO BpEMs
TPAHCHOPTUPOBKH ), HA KOTOPOE PACCUUTHIBAET
OTPEOUTEIH

4 | ®yHKUMA yIpaBaeHUs U
KOHTPOJIS

IpeJCTaBisieT cOOON U3yueHHE U OLIEHKa
BHEIIHEN (B MEPBYIO Ouepeb PpIHOYHOMN) U
BHYTpEHHEH cpenibl pupMbl. AHATUTHYECKAs
(GYHKIMS MapKEeTHUHTa - 3TO U3Y4YE€HHE PhIHKA KaK
TAaKOBOI'0, U3y4YE€HUE MOTpeduTeNe, u3ydeHue
(bupMEHHOHN CTPYKTYpPHI, U3y4E€HHE TOBApPOB, aHA-
JIN3 BHYTPEHHEHN Cpebl NPEAIPUITHS.

3aganue 1.4 K xakoii (QyHKIMN MapKeTUHTa OTHOCUTCS CJIETYIOIINE MEPOTPUITUS?

| MeponpusTus |

@DyHKINSA MAPKETHHTA
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AHanutuye- [IpousBoa- Pacnpenenu- VYnpasneHus u
cKast CTBEHHAsI TEJIbHO- KOHTPOJIA
cOBITOBaS

HUccnenosanue
BHEIIHEN CpeJIbl
NpEANPUSITHS

Pexnama

Ananu3 ¢puHaH-
COBOTO TTOJIOKE-
HUS TIPEPUS-
THUS

[InanupoBanue
MapKETUHTa

Hccnenosanue
PBIHKA

Cermenranus
pBIHKA

Hccenenoanue
NpOJyKTa / yciy-
Iy

Opranuzanus
IPOM3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOJIBHXKCHHS

HccnenoBanue
noTpeOHOCTEN

AHann3 KOHKY-
PEHTOB

VYnpasnenue Ka-
YEeCTBOM TOBapa

KoHTtpoub

Opraauzanus
MIPOU3BOJICTBA
HOBBIX TOBApPOB H
HOBBIX TEXHOJIIO-
TUi

Crumynuposa-
Hue cObITa

3aganue 1.5 K xakoil KoHIIENIINY MapKeTHHTa Bbl OTHECETE (PUPMBI, KaskJasi U3 KOTOPBIX
MPUACPKUBACTCS OJHOTO U3 CIEAYIOIIUX JEBU30B:

1) MbI IPOM3BOAMM aBTOMOOMIIN, KOTOPBIE TIPE/IIaraeM 1o JOCTYITHBIM IICHaM;

2) MBI TIpeIUIaraeM 4achl, KOTOpPbIC MOJTYYMIN 30JI0ThIe Meany Ha JIeWurckon spmap-
K€;

3) MBI HE TOJBKO MPOAAaEM aBTOMOOMJIM IO Karajoram, HO U JIOCTaBISEM UX K MECTY
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TpeOOBaHUS MTOKYIATEIS;

4) MBI IPEIOCTABIISIEM HALIMM KIIHEHTaM HaJe)K1y ¥ [IaHC;

5) MBI cOOpyaeM JICKTPOCTAHIIUU C YCTAHOBKOW ra3o0-, BOJOOYUCTUTEILHBIX CUCTEM U
XpaHWINLL JUI OTXOZ0B TOIUIUBA;

6) MBI IPOU3BOIUM 3KOJIOTHUECKH YMCTBIC IPOIYKThI MMTAHUS, KOTOPBIC MPEJIaracm Io
JOCTYITHBIM LICHAM;

7) MBI TIpeyIaraeM BHUHA, KOTOPBIE TIOJIYYHIIM 30JI0ThIe Menanu Ha [lapuxckoit, JlonmoH-
CKOM U IpYTUuX sipMapKax;

8) MBI cTpouM 0€30TXOMHBINA 3aBOJ 1O HepepaboTKe HEPTEIPOAYKTOB C YIETOM MPHUPO-
JIOOXPaHHBIX TEXHOJIOIUH;

9) MBI Tpe/IaraeM BeCh CIIEKTP YCIIYT MOKYIATEN0 HAIIero 000pyA0BaHuUs, KIMEHT JIJIsI
HAac — Halll I0XO0/ ¥ HaJIekKAa;

10) MBI HEe TOJBKO MPOAAEM MEPCOHAIBHBIC KOMITBIOTEPHI, HO M yCTaHABJIMBacM, o0yda-
€M U IIOMOraeM B 00CITyKMBAHUU.

3apanue 1.6 Hapenure nopsiiok B Tabiuie.

[Mepuon Konmemnus ['maBHas 1enp OcHoBHOM Copepxanue
WHCTPYMEHT
1860 — 1920 | MapkeTuHr [IpousBoxy TO, 4TO yno- | ATpeccCHUBHOE [ToTpeburenu
B3aUMOOT- BIICTBOPSICT TIOTpPeOUTE- | TIPOABIKCHUE KyIsIT TO, 4YTO
HOIIICHHUI JeH, JAUCTPUOBIOTOPOB, JOCTYITHO o
MIapTHEPOB 110 OU3HECY 1IEHE
1920 - 1930 | Tpamumumon- | [IpousBoxky 71O, urto | KauectBo ToBapa | [lorpeburenu
HOTO MapKe- | Hy)XHO IOTPEOUTENo ¢ KyIsIT TO, 49TO
TUHTa ydeToM TpeOoBaHUU 00- Jqydiee IO Ka-
1iecTBa YECTBY
1930 - 1950 | IIpousBoa- [Ipon3Boxy TO, uTO | Opuentauusa Ha | Kpuzuc sKoHO-
CTBEHHAsI HY’>KHO NOTPEOUTENIO puObLIb MUKH
1960 — 1980 | CoOnrToBas PazButue cObiTOBOM ceTn | MeToapl  MHTE- | Y IOBIECTBOPCHHUE
rpalii W CeTe- | Hy)KJ U MOTped-
BOTO aHallN3a HOCTEH
1980 — 1995 | ToBaphas [TpouzBoacTBO kaye- | MccrnenoBanue VYcnoBust coepe-
CTBEHHBIX MPOJIYKTOB noTpeduTens KEHHUs PECypCcoB
1995 — o Commanbao- | [Ipom3Boxky 10, uTo MOTy | McciienoBanwe [enenamnpas-
HACT. THYECKOTO COLIMANBHBIX U | JJGHHOE  CO3J1a-
MapKeTHHTa DKOJIOTUYECKUX | HU€ U TOAJEp-
MOCTEACTBHMA JKaHWEe WU JOJITO-
CPOYHBIX CBSI3€H

3aganue 1.7 O3HaKOMbTECH C OTUCAHHON CUTYaIUeH.

Keiic-cutyanus «MapKeTHHT B3aUMOOTHOLLIEHUI

Kaxxnomy nocerutento, npuieameMy B ohpuc Typuctckoil pupmsl «Co3Be3ane», Bpy-
qaeTcsl OTKphITKA ¢ (hoTorpadueil COTpyAHUKOB, NOANKUCH O] KOTOPO# riacut: «Msl Bac BHU-
MaTeIbHO CIIyIlaeM. DTO Oec IIaTHOE MUChbMO, aIpeCOBAaHHOE TUPEKTOPY (upMel r-Hy IlaBioBy
O.1.» Ha oOpaTHOli CTOpOHE OTKPBITKH MOCeTUTENb yuTaeT: «Mbl O6maronapum Bac 3a To, 4to
Bb1 oOpatunnch k HaM. Beab nMeHHO Onarogapsi HallluM KJIMEHTaM Mbl CTalIM OJHUM U3 JIHJie-
POB TYpPHUCTCKOTO pbIHKA. /L1 TOro yToOBbl COXpaHUTH 3a COOOM MO3MLMHU, HAM HEOO0XOAUMO
3HATh, YTO MBI JieJlaeM HemnpaBuibHO. [Ipennoxkenus u 3aMe4anns OTHOCUTENBHO 00CTYKHUBaHUS
notpeduTenei, KakuMu Obl HE3HAUYUTEILHBIMU OHU HU OBbUIM, MBI IIPUMEM C OJIarofapHOCTHIO.
Kaxxnoe u3 Hux Oyner BHUMATeIbHO paccMoTpeHo r-HoM [laBioBeiM O. H.».

1.  Kakue uenu npecnenyer pupma «Co3Be3ane», UCIOIb3Ys TAKOH IpueM paboTh ¢
nocerutensiMu? Ilouemy (axTop ynOBIETBOPEHHOCTH WM HEYJIOBIETBOPEHHOCTH KIIMEHTA WT-
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paer Takyio OOJBIIYIO pOJIb B TYpUCTCKOM Ou3Hece? OTBET apryMeHTHpYWUTE, PUBEAUTE MOM-
TBEPKAAIOLIHIE IPUMEPHI U PE3YIbTaThl ONyOIMKOBAHHBIX B IUTEPATYpPE UCCIEIOBAHUM.

2. Typucrckue mpeanpusiTHs, OpUCHTUPOBAHHBIC HA MOTPEOUTENs, CTApaAIOTCS yI0-
BJIETBOPATH €ro B 0OJbIlIEH Mepe, 4eM KOHKYPEHTBI, HO HE CTPEMSTCS JOOUTHCS MAKCHUMalIbHO
BO3MOXKHOTO YPOBHSI YIOBJIETBOpeHuUs motpedurens. Kak Bbl nymaere, mouemy? Cornacyercs U
9TO ¢ KOHLENIMEH MapKeTHHra?

3. Tlokaxute pa3nuuus MKy OpUEHTAIMel Ha PHIHOK, OPHEHTAIMEN Ha MPOJaXH
U OpHEHTalMel Ha ToBap, 0OpaTUB BHUMAHUE HA CIEJICTBMs BbIOOpA Ka)/10il OpHEHTalMu AJs
TyphUPMBI U Ha POJIb CITY>KOBI MApPKETHUHTA.

4.  Ilpoananu3upyiite npodeccuoHaIbHbIE MapKETHHIOBBIE TEPMHUHBI, HCIIOJIb3Yye-
MBIE€ B JEATEIbHOCTU TYypUCTHUYECKOro npeanpusatus. Mccinegyite CylmHOCTh MapKETHHIOBOI
JEATEIIBHOCTH TYPUCTUYECKOIO IIPEIITPHUATHSL.

5.  OxapakTepu3yilTe OCHOBHBIE COBPEMEHHBbIE TEHACHLMU pPa3BUTUS MUPOBOM H
POCCUICKON MHAYCTpuU TypusMa. lIpoananusupyiite nepcneKTUBHbIE MAPKETUHIOBBIE TEHICH-
LMY Pa3BUTH MUPOBOW U POCCUUCKON MHIYCTPUM TYPHU3MA.

6. CocraBbTe «KapbepHYIO JIECTHUILY» CIIEHUATUCTA TYP(HUPMBI KOHKPETHOIO TYpH-
CTHUYECKOI0 IPEIIPUITHS.

KoHTposbHbIE BONIPOCH! K 3aJaHuIo |

1. Kakue couuanbHO-?KOHOMUYECKHE IPEANOCHUIKM U YCIOBUS HEOOXOIHUMBI AJIs
3¢ (eKTUBHOIO UCIIOIB30BaHUS MAPKETUHIa B pa0OTE COBPEMEHHBIX TYPIPEANPUATHIA?

2.  KaxoBa cymHocTh MapkeTHHTa B Typu3me? B uém 3akirodaercs crienupuka Map-
KETUHra M MpoJaXk B MHAYCTpuu Typusma? Urto olIiero Mexay MapKeTHHIOM U IpojaxaMu U
YeM OHM oTin4arTca? YeM onpezaensercs 3HaUeHUE MapKeTUHIa B UHAYCTPUU Typu3ma?

3. B uem cymHocTh COIMANBHO-ITUYECKOIO MAPKETUHTA B TypU3Me?

4. B kakux ciydasx IeJecoo0pa3HO HPUMEHSITh KOHIENIHI0 WHTCHCU(UKAITUH
KOMMEPYECKHUX YCWIIUN B Typu3mMe?

5. B uem coctouT 3a1a4a 1€4ATE€IbHOCTU COBPEMEHHBIX MEHEKEPOB 10 MAPKETUHTY
B chepe Typusma? Kak ctpources kapbepa crieruanicra B MHIyctpuu Typusma? Kakue npodec-
CHUOHAJIbHBIE HAaBbIKU UM HYXHbI?

3aganue 1.8 Vcnons3ys koHuenuio 4P, onmummre 01HO W3 U3BECTHBIX BaM IPEATPHsI-

3aganue 1.9 Ha npumepe nmpennpusTusi, UCIIOIBb30BAHHOIO IS BBIIOJHEHUS 3aJaHUs
1.8, onumure koHuenuuio mapkerunra 4C. Kpatko chopmynupyiite OCHOBHBIE Pa3IWyus B
noaxonaax 4P u 4C.

3ananne 1.10 Ha npumepe npeanpusTHs, UCIOIb30BAHHOTO /7Sl BBITOJHEHUS 3a/laHUH
1.8 u 1.9, onumure konnenuuto mapkerunra 8P K.JIaBnoka. Kpartko cpopmynupyiite oOCHOBHbIE
paznuuns B noaxonax 4P, 4C u 8P.

Pasznen 2 MapkeTHHIOBasi cucTeMa NpeanpusTHA.

3aganue 2.1 Brinmmre 31€MEHTH MAPKETUHIOBOM CpEbl OPraHU3AIMK B ITYCThIE KIIET-
KM pUCYHKA.
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MAPKETHHIOBAA CPEDA NPEANPHATHA
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MAKPOCPE 04 NPEAONP WMAT MA

3aganue 2.2 Kax/plil ros ar00MTENN NyTEHIECTBUM B IPSIMOM CMBICIIE JIOMAIOT TOJIOBY B
HOUCKAaX MOPSI0YHON Typ(hUpPMBI, KOTOpasi HE IPOCTO AOBE3ET 0 MECTa Ha3HAYCHMs, HO U Clie-
JaeT OTABIX MaKCHMAJIBHO TPHUSTHBIM, 0€33a00THBIM W 3amomuHarommMmcs. [lepex Typucrom
Bech Mup: Jlomunukana, Tynuc, Eruner, bonrapus u, KoHeuHO e, U3II00JIEHHOE MECTO BCEX
pycckux — Typuus. Kommanust Anexc Typ, OT3BIBBI 0 KOTOPOH MOXHO YBHJIETh Ha JII0O0OM (ho-
pyMe u caiiTe, 3aHMMaeTcsi obecrieueHueM KOM(OPTHOrO OTAbIXa BOT yxke 18 jer, oTraunBas
HaBBIKU ¥ puoOpeTast OECIIEHHBIH OIIBIT.

JlononaHuTe mepedeHb (akTOpPOB BHEIIHEH cpelibl, JeHCTBYIOIUX Ha JaHHOE MpearpHsi-
tue. OueHuTe N0 KAKIOMY M3 (aKTOpOB BaKHOCTH JUISl OTPACH; BIUSHUE Ha MPEIIPUSTHE;
HaIpPaBJIEHHOCTb BIUAHUSA. PaccunTaiiTe HHTErpanbHYIO OLICHKY U CAEIANTE BBIBOBI.

Tabmuma — McxoaHele TaHHEIE.

DaxkTOpbI BHEIIHEH Baxknocrs | Biusinue Ha op-| HamnpasiaeHHOCTH Crenennb
cpenbl s oTpacau | ranuzanuio (B) pausinus (C) BaJKHOCTH
(A) (4-B- Q)

1. ITangemus
COoVID-19

2.CHUXEHUE TEMIIOB
pocCTa OTpaciu mepeBo-
30K B Poccumn.

3.13MeHenue cTaBKku
pedrHAHCUPOBAHHSI.

4. VkecToueHHe HAJIO-
TOBOT'0O 3aKOHOIATENb-
CTBa.
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3aganue 2.3 K kakoMy BuAy MapKETUHTOBOW CPEJIbl OTHOCATCS CIIEIYIOIINUE HIEMEHTHI?

OnemMeHT Bun cpenpl
Buytpennsis Muxpo- Makpo-
cpena BHEUIHSASA BHEITHSS
cpena map- cpena map-
KETHHIa KETUHIa

IIpousBoauTeny TOBApOB aHAJIOTOB
Tpamuiun u 006pa3 KU3HU

3aKoH 0 3alIMTe MpaB MoTpeduTenen
YPpOBEHB POKIAEMOCTH

Hpecc-kon

OO6yueHue nepcoHasna
HopmaTtuBHbIE 1 3aKOHOJATEIBHBIC
AKThI

CrpyKTypa noTpeOUTENbCKUX PACX0-
JIOB IOMOXO351CTB

Jlnunocth pykoBOAMTENS
TpancniopTHas KOMIIaHUs

Tenaep Ha MOCTaBKY KOMIIbIOTEPOB
JUTSL IPEPEKTYPHI

byxranrepus

MexayHapoiHasi MUTpanus
ITosiBNIEHME HOBBIX TEXHOJIOTUI
3arpsi3HeHUE OKpY Karollel cpebl
MapKeTHUHIr0BOE areHTCTBO
Cpennuii pa3Mep HaYHCICHHBIX Me-
CAYHBIX NIEHCUI

UNCIIEHHOCTh HAaCeJIeHUs
PexnamHoe areHTcTBO

I'punnuc

Ckiag

Nudsms

JuctpubnroTop

bank

CMU

Keiic-3amauya 2.4 MapKeTUHT ¥ pbIHOYHBIE TO3UIUU KOMITAaHUU.

Komnanus Kodak Norge, npencrasurens amepukanckoir THK B Hopseruu, npenna-
raeT ToBapsl U yciyru noja mapkoil Kodak: pasnuunbie Bunbl goTorieHkHd, ¢oToodopyaoBa-
HUE, YCIIYTH MO MPOSIBJICHUIO IIJICHKU U NeYaTaHuio GpoTorpaduii.

Ha peiake ¢potonponykuuu ¢pupma 3anumaet 1o 50%, xora B 60-x rogax oHa Bia-
nena 90% peiHKa. ['1aBHBIE KOHKYPEHTHI, TOTECHUBIINE KOMIIAHUIO, — LIBEACKUE (DUPMBI, HA
nor0 KoTopeix mpuxomutcs 30% pbelHKa yCayr, mpeaocTaBiseMbix (oroatense. OgHaKo
HauboJee CUIbHBIA KOHKYPEHT CEerofHs — 3To KoMmaHus Fuji, Ha 10110 KOTOPOH MPUXOIUTCS
OKOJIO TpeTH phIHKa doTonpoaykuuu. PykoBoactBo Kodak Norge cuuraer, 4To mpuunHON mMO-
TEpH MPEXKHUX MO3ULIMNA HA PbIHKE ObUIa HEJOCTATOYHO OBICTpasl peaklys Ha M3MEHUBIIHEC S
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notpebHoctn mokymnarteneid. Kak Fuji, Tak u Kodak Norge ycrynaioT peIHOYHBIE MO3UIMH
komnanuu Agfa B cdepe dhoToToBapoB It mpodeccHoHaoB.

Uro kacaercs IEHOBOH KOHKYPEHLUH, 3/1€Ch BBIUTPHIBAIOT MECTHBIC HE-0O0JbIINe
(bupMBI, KOTOpBIE, MOJIB3YSICh TEM, YTO IIEHBl HA HOPBEXKCKOM pbiHKE Ha 15-20% BbllIe, YyeM B
JpYIUX €BpOIEHCKUX CTpaHax, MPeAOoCTaBIIAIOT OKYATENsIM pa3Hble BUbl CKUOK.

[To naHHBIM MapKETUHTOBBIX HCCIIEIOBAHUN, CPEIHUN MOKyHaTelb (OTOMPOIYKIUU
— 3T0 (HOTOMOOUTENH, MOKYMAIOUIUN 3TOT TOBApP B HEOOJIBIINX Mara3uHYMKaXxX MpHU 3apaBoy-
HBIX CTaHIUAX, B TOCTUHUYHBIX MarazuHax M BO BpeMs IOCEIICHHS Pa3IMYHbIX LEHTPOB pa3-
BiedeHuil. Ilokynku nenarTcss UMIYJIbCUBHO, ISl YIOBIETBOPEHMS TOJIBKO YTO BO3HUKILIEIO
xenanus. PykoBoasmuii cocra Kodak Norge cunraer, uto nmokynatesst He 0co00 HHTEpecyeT
Mapka rnokymaemoro usgenus. Ilokynmaercs ta ¢GOTONpOAYKLHS, KOTOPYIO MOXHO JieT4e U
osicTpee Bcero kynuth. [Toatomy Kodak Norge crpemutcs monyduTh Kak MOXKHO OOJIbILIE Me-
CTa /I BBIKJIAJIKU B MarasuHax.

MapxkeTosnoru noapa3aeisiorT nokymnareneil ¢poToToBapoB Ha PO3HUYHBIX U ONTOBBIX,
a TaKk)Ke JUCTPUOBIOTOPOB.

Hab6nronenue 3a tem, yTo mpUOOpETaeT OTIAEIbHBIN MOKYIMATENb, 1a€T BO3MOXXHOCTh
BBLICNUTE (poTosroduTenei, hororpadoB-moxynpodeccuoHanoB U NpodecCHoHaOB.

Kpome Toro, HeoOxoaumo Ooibllioe BHUMaHUE YIEISATh YAOBIETBOPEHHUIO CIIpOca
JUCTPUOBIOTOPOB, NPSIMOMY CHAOXKEHUIO JMJIEPOB, 3aHATHIX peaju3alueil creruaiu3upoBaH-
HOH (HOTOMPOAYKIINY, a TaKKEe CHAOKEHHUIO TUCTPUOBIOTOPOB uepe3 MOCPeAHNKOB. B aToM 0T-
Homennn mo3uruu komnanuu Kodak cunpaee, uem y Fuji, koTopast cObIBacT CBOI TOBAp TOJIb-
KO 4epe3 AUJIEPOB, PEeaTu3yIOUINX CIIeNUaTU3UPOBAHHYIO (DOTOMPOAYKIIHIO.

Mapxkeronoru u meremkepsl Kodak Norge mis cOopa mHbopManmu 0 peIHKE UCTIONb-
3YIOT KaK BHYTPEHHHE, TaK U BHEITHUE HCTOYHUKH.

OCHOBHOH akIeHT B aHANM3€ BHEIIHEH MH(OpPMAIMU JeNaeTCs Ha BBISIBJICHUE Bia-
nenbleB (oToobopynoBaHMs, 00pa3 KU3HU U CIIOCO0 J0Cyra MOTEHIHUANBHBIX MOTpeduTeneil,
a HE Ha TO, KaKue TPeOOBaHUS MPEAbSBIAIOTCS WHANBUAYAIBHBIME MTOKYIATEISIMH K POy K-
107078

Bce xommannm, paboraroniie Ha pblHKE OTOTOBAPOB, YOSKIEHBI, YTO KPOME Tpaau-
[IUOHHBIX PHIHOYHBIX HCCIEAOBAaHHM, HEOOXOIUMO HAWTU crocod Oosiee MOJHOTO BBISBICHUS
noTpeOHOCTe Mokymnarenaeil 1 UX OTHOUIEHUS K TOProBJI€ JaHHBIM TOBapoM. BakHO 3HATh,
KakiuM 00pa3oM MOKyMNaTeidb BHIOMpaeT (HOTO-MPOAYKINIO U Kakhe (AaKTOpbl BIUSIOT HA €ro
BBIOOp, KaKkoBa poiib (hoTorpaduu B )KM3HU MOKyHaTeNsl, YTO O3HAYAET MOKYMKa JJi1 NOoTpedu-
TeJsl M KaKOBBI €ro TpeboBaHMs K 00cmykuBaHuio. HeoOxoaumsbl ncciae1oBaHUs KOHKYPEHTOB,
yTOOBI MCHOJB30BaTh UX HpeuMyliecTBa. ToJNbKO TOrAa MOBBICUTCS 3(PPEKTUBHOCTh MapKe-
TUHTOBBIX IPOrpaMM.

MeHepKepbl CUMTAIOT, 4TO JUIsl 3((EKTUBHOTO IUIAHUPOBAHUSI MapKETHUHIOBBIX HC-
CJIETOBaHMM cJeyeT BBIABUTh MPUOPUTETHBIE HANPaBIEHUS, BIOPATh COOTBETCTBYIOLIUE Me-
TOABl cOOpa MH(OpPMALMU, HAMETUTh MYTH MPAKTUYECKOTO UCIOJIb30BAaHUS PE3yNbTaTOB aHa-
au3a.

Bomnpocs! u 3aganus

1. Kakue 00beKThI, METO/BI U TJIaH MapKETUHTOBBIX MCCIIEI0BAaHUI BbI MOXKETE Mpei-
JI0KUTh KOMIaHUU?

2. Kakue xputepuu cerMeHTaluu 1 crnoco0 BrIOOpa I1€JIeBOr0 CErMeHTa 11e1ecoo 0-
pPa3HO UCHOJIb30BATh KOMIIAHUM?

3. Kakue kaHanbl cObITa SIBISIIOTCS OCHOBHBIMU Ha JAHHOM PBIHKE U KaKUM 00pa3zom
KOMITaHHSI MOYKET OKa3bIBaTh Ha HUX BIUsSHUE?

4. KaxoBbl KoHKypeHTHBIE TpenmMytecTBa Kodak Norge u kak ©X MOKHO IPUMEHHUTD
JUTSl TO3UI[MOHUPOBAHUS €€ MPEeIJIOKEHUS?

3ananue 2.5 [IpuBeguTe B COOTBETCTBUE

Lenn ‘ Onucanue
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[Touckoseie (pa3- | [IpegycMmarpuBaroT 0oTOOp U MPOBEPKY MPABMIBHOCTU MPUHATHIX PEIICHUI
BE/I0YHBIC)
OnucarenpHbIe [IpeaycMaTrpuBarOT MPOBEPKY TMIIOTE3bl O HATMYUU KAKOW-TO MPUYHHHO-
CJIEICTBEHHOM CBSI3U
Kay3aibnble [IpegycMaTpuBarOT ONKMCaHKUE ONPEACIICHHBIX SIBICHUI
TectoBbie [IpenycmarpuBator cOop WHGOpMANMU JIs MPEIBAPUTEILHON OLICHKH
npo0OsieMbl, TOMOTraIel BbIpabOTaTh TUIIOTE3y, T€HEPUPOBAHMS HUACU
HOBOT'O MTPOJIYKTa
[Iporuozusie [IpenycmarpuBaioT npesickasaHue coCTosiHusg 00beKTa B OyayliemM

3ananue 2.6 OTBETHTE HA CIEAYIONIME BOMPOCHI:
1. Yro Takoe moTpeOHOCTH?
2. Kaxk BO3HUKAIOT MOTPEeOHOCTH y YenoBeKa?
3. Kakxum 06pa3zom MOXKHO KIIaCCUPUITUPOBATH TOTpeOHOCTH?
4. Yem noTpeOHOCTH YEIOBEKA, OTIUYAETCS OT MOTPEOHOCTH OpraHu3auu?
3aganue 2.7 CoOTHECUTE MPUHITUIIBI aHATM3A MIOBEJCHHUS MIOTPEOUTENEH C X Colep-

JKaHHEM.

[Tpunimn Conepxanue
[Tpunnun remransta (001as 3aKkOHOMEPHOCTh | Beerna BakHO y4HTHIBaTh, YTO MOTHBAIUS
MHUPOBOCTIPHSITHS). MpUOOPETEHUs TOTO WJIM MHOTO TOBapa He BCe-

Ir7la OYEBU/HA U JIEXKUT HA IOBepXHOCTU. HacThb
IPUYMH, Ha OCHOBE KOTOPBIX JIE€HCTBUTENIBHO
COBEpIIAETCS BBHIOOP, MOXKET OBITh HE ICHA JI0
KOHIIa Jaxe camoMy mnotpedutento. Camas
Oospiast OmMOKa, KOTOPYIO MOYKHO JOMYCTHTh
B peaju3alluy 3TOro NMPHUHLHKIIA BO BpeMs UC-
CJIeIOBaHUs — 3aJaTh MPSMOU BOIPOC «I0Ye-
My». JlaTh 0ObsicHeHHEe cOOCTBEHHON MOTHBA-
I[MY TIOKYIaTeJIs Yallle BCEro HE B COCTOSIHUU

JlnHaMUYeCKUi TPUHIIUIIL. 3a KaXJIbIM TOBApOM CTOUT MJesl, KOTOpas JIU-
00 COOTBETCTBYeT 00Opa3y moTpedouTesNs, 100
HeT. [1aBHOe, He MBITaThCsl 3aXBaTUTh PHIHOK
MMOJIHOCTBIO, ITIOTOMY YTO B IIPOTUBHOM CJiydac
KOMIMaHusi OyAeT NpoJaBaTh ONpeACICHHbIE
KauCCTBCHHBIC XapPAaKTCPUCTHKHU, a HC UJCIO. 4!
Toraa (oOpMHpPOBAaHUE JOSIBHOCTH MMEHHO K
BallIEMYy NPOJYKTY HE IPOU30MIET.

[TpuHIMI 06PA3HOCTH U CUMBOIIM3MA Yenoseyeckass MOTUBALIMS HE SIBJISIETCS MIOCTO-
STHHOM BeNMMUYMHON. JI10Oble KOHBIOHKTYpPHBIE
U3MEHEHHUsl CTIIOCOOHBI MOBJIEYD 3a COOOU psf
TOCJIEICTBUI U B MOTPEOUTEIILCKOM TOBEIE-
Huu. Hampumep, B nepuoasl 3KOHOMUYECKOM
CTarHalu M KPHU3UCOB JIOTUYHBIM OBLIO ObI
MPEAIOI0KUTh, YTO JIFOAU NEPECTAHYT IOKY-
natb npeaMeTsl pockomu. OAHAKO MpakTHUKa
MOKa3bIBAET, YTO IICHUXOJIOTMYECKAs pPeakIus
JOJIeH ¢ JOCTaTKOM — OKPYXHUTH CeOs mpei-
METaMH POCKOIIH, YTOOBI «OTTOPOAUTHCS» OT
SKOHOMHUYECKUX Heypsaull. IMEeHHO mo3TomMy
HE0OXOIMMO CIIEUTH 32 HACTPOSHUSMHU U pe-
aKIMSIMU TIOTPEOUTENST Ha TPOSBICHUS PbI-
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HOYHOI aKTUBHOCTH.

[Tpunnumn «aiicoepray

To ecTh ecnu Mbl XOTUM MOHATH, KaKOH MHpo-
JIYKT HEOOXOIAMM YEJIOBEKY, MbI TOJDKHBI BOC-
co3/aTh KapTUHY MPHUMEHEHHUsS] 3TOr0 TOBAapa.
Korna MbI mpojjaeM KyXOHHbBIE MPHHAICHKHO-
CTH, HYXHO MPOAHAIU3UPOBATh 00pa3 100bIYH
MPOAYKTOB THTaHUsS, CIOCOOBI MX MPUTOTOB-
JICHUS1, MBI JIOJDKHBI TIPEICTABUTh, KAKOW TOBap
Oyzaet HauOosee ya0OHBIN AJIs UCTIONB30BaAHUS

3ananue 2.8 CooTHECUTE 3aKOHBI TOBEACHUS TOTPEOUTENCH C UX COICPKAHUEM.

3akoH

Coneprxanue

B3aumuebiii oOMeH

3Has 1Ipo 3TOT 3aKOH, BBl MOYKETE CHU3UTh OT-
TOK KJIMEHTOB. [Iponomkaiite pagoBaTs JIIOACH
MaJICHbKUMHU 110/IapKaMH U TIOMHUTE — YeM
CUJIbHEE KJIMEHT YYBCTBYET 3TO Mepe OpeH-
JIOM, TEM CJIO’)KHEE MY Pa3opBaTh OTHOILEHMSL.

O0s3aTenscTBa

[TomHMTE 00 TOM 3aKOHE IPU MIPOJBUKEHUU
OJora WM JeHauHra. YuraTeau UM noceTu-
TEJIM HAMHOT'O YBEPEHHEE BBINOJIHAIOT LEJIEBOE
JeiicTBUe, KOT/la BUAT YUCIIO BAIIUX HOJIHC-
YUKOB B COLUAJIbHBIX CETAX U KOJIMYECTBO JIO-
JIeH, y’Ke 3aroJIHUBIINX (opMy.

ABTOpHUTET

DTOT 3aKOH YPE3BBIYANHO BaXKEH JIJIS TIPOIBU-
skeHust Openya. Mimeiite B Buay: 4ToObI OBITH
«.....», HEODS3aTEIHLHO Ka3aThCS «XOPOIITUM)).
MapkeTuHroBas crpaTerusi OpeHjia BIOJIHE
MOJKET ObITh HAIIOPUCTOM U arpecCUBHON —
MIPH YCIIOBUH, YTO 3TO HPABUTCS BallleH Iiee-
BOU ayJIUTOPHH.

COIII/IaJ'IBHI)IG JOoKa3aTcJIbCTBa

[TogoOHas TakTHKa O4€Hb XOPOIIa IPHU Opra-
HM3aI[MX 3ar0J0BKOB JIEHAUHIOB U emails. Bam
HEO0OXOMMO MOTHSATH TTpojaxu omietoB? To-
r/1a OTIPaBbTE MOANMMCUYUKAM HATOMUHAHUE O
TOM, YTO MEPOIIPUATHE MTPOMIET Uepes3 He-
CKOJIBKO JHEH, U CBOOOJHBIX MECT MOYTH HE
OCTaJIOCh.

Cumnarus

OTOT NPUHIIMI BaXKHO UMETH B BUAY IIPH pa3-
paboTKe MapKETUHTOBOM CTPATETMH — OHA
JIOJKHA OBITH HAIEKHONW M KOMIUIEKCHOM, BEAH
O0OBIYHOM KOHTEKCTHOM peKJIaMbl 3/1eCh HE0-
CTaTOYHO.

Hedbunur

[TOBBICHTH aBTOPUTET CBOETO KOHTEHTA JI0-
BOJIBHO TIPOCTO: JJOCTaTOYHO pa3MeIiaTh WH-
dhopmariuio 06 aBTOpax psAIOM C UX CTaThSIMH,
ANEKTPOHHBIMU KHUTAMH, BUJICOYPOKAMU WITH
O(l)I/II_II/IaJ'IBHI)IMI/I JOKYMCHTAaMM.

Wnnro3us HOBU3HEL

CrenaiiTe KIMEHTY OJApPOK — TakK BbI 3aCily-
KHUTE €ro JOSIbHOCTb, YTO MPUBEET K JI0JITO-
BPEMEHHOMY COTPYAHHYECTBY.
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D¢ heKT 10CI0BHOCTH “Ckanepam” OyJeT Jierdye OpUEeHTUPOBATHCA,
€CIIM BbI CTPYIIIUPYETE 3aIUCH B OJI0Te M0 Te-
Mawm, a Ha JieHauHre o Oymieram. Kpome To-
r0, B TEKCTE OYCHB IOJIE3HO UCTIOIB30BATh
pa3IMyYHbIe CIIUCKH, TAOIUIIBI, JUArpaMMBbl U T.
1. OTO HE TOJBKO MOBBICUT YUTAOETHHOCTh Ma-
TEpPHUAaJIOB, HO U OCTaBUT CBOCOOPa3HbIE «IKO-
psD» B IAMSTU ITOCETUTENIEH.

['pynmupoBanue CoBpeMmeHHast ayuTopus OoJiee TpedoBaTeb-
Ha K 3aroJIOBKaM, KOTOPBIE HE TOJILKO MIPUBIIC-
KaloT BHUMaHHUE, HO U TIEPE/IaloT COJCPIKaHNE
MaTepHala B HeCKOJIbKUX cioBax. U3 aToro
CJIEIyeT, YTO 3aroJIOBKH JIOJKHBI «BPE3aThCs B
MaMsTh» U JaBaTh 00IIee MPEICTABICHUE O
cratbe uim oddepe.

3ananmne 2.9

1 Jaiite XapakTepUCTUKY UCTOYHUKOB MH(POPMALMH O PbIHKE KOHKPETHOI'O IPOIYK-
Ta WU YCJIYTd Ha Ball BbIOOp. [lepeuncnuTe BHENIHNE U BHYTPEHHUE UCTOUHUKU MH(OpMa-
. HazoBurte MeToabl cOopa nepBUYHON MH(POPMALIUH s TPOBEICHUST MAPKETHHT OBBIX
Hccaea0BaHui B BEIOpaHHOU cdepe.

2. PazpaOoraiiTe AHKETY UCCIIeI0BaHHs NOTEHIMAIbHBIX KIIMEHTOB C LEJIbIO OLIEHKU
Ka4ecTBa NPOAYKIMH UM YCIIYT U BBISIBICHUS HEJJOCTATKOB ACATEIbHOCTH PEAJIbHOM KOMITa-
HuM ropoga Komcomonsck-Ha-Amype. HazoBure THIbI 1 (hopMaThl BOIIPOCOB B aHKETE.

3. Ilo MeToanuyecKUM yKa3zaHUSIM U3Y4YUTE PEKOMEHJAIUU U NIpaBuiia, KOTOpPbIE HE0O-
XOZMMO COOIOAATh PH (OPMYIMPOBKE BOTIPOCOB | pa3padboTke aHkeThl. OOOCHYITE 11eIe-
cO000Pa3HOCTh BKJIIOUEHMS ITPEUIOKEHHBIX BAMU BOIIPOCOB B AHKETY:

e He 3a0bL11 71U BBl BKJIFOUNUTDH B aHKETY BApUAHTBI OTBETOB Ha Borpockl? Ilomoraer
JIM OTBET Ha Ka)KJIbI U3 MOCTaBJIEHHBIX BaMU BOIIPOCOB JJOCTUYb LI€JIU 00CIeJ0BaHUs?

e SBnsercs nmu GopMyNIHpPOBKA BOMPOCOB KPATKOM U ICHOM?

e He conepxarcs 11 B (GOpMYIMPOBKaX CJIOBA, TEPMUHBI, KOTOPbIE MOTYT OBITH He-
noHATHBI? Kak BO3MOKHO 3aMEHUTH UX, HE UCKaXKasi cCMbIcia Borpoca?

e CoOro/ieH M MPUHIIMIT PACTIOI0KEHUS BOIPOCOB OT MPOCTHIX K C10KHbIM? Co-
OJII07IeHa JIN JIOTUYECKask OCIeI0BATeIbHOCTD?

e He BBI3BIBAIOT JIU BONPOCHI OTPULIATEIBHBIX SMOLMI Y pecrioHieHToB? He 3aneBa-
IOT JIM OHHU JOCTOMHCTBA YeaoBeKa?

4. Onpenenute colManbHO-IeMOrpaduuecKue JaHHbIe PECIIOHIEHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaThl MpeacTaBbTe NEpPes ayIUTOPUEH.
KoHTpoJbHBIE BONIPOCHI K 32JaHHIO:

1. Jlng yero HE0OXOAMMO HCCIIE0OBaHNE PbIHKA TPU pa3paboTKe KOMILIEKCa MapKe-
THHTA NPEANIPUATHA?

2. IlepeuncnuTe OCHOBHBIE ATAITBI MPOBEACHUST MApPKETHHTOBBIX HccienoBanuil. Ka-
KHe (aKkTopbl YCHEIIHOTO MApKETHHTOBOIO UCCIIeI0BaHUs Bbl MOKeTe BBIIEIHTb.

3. B ueMm oTimume nmepBUYHON ¥ BTOPUIHON HHPOPMAITUHU?

4. Ha3zoBuTe MeTO/bI aHANN3a HH(POPMAIIUHU, IPUMEHSIEMbIE B MAPKETHHTE.

3aganue 2.10 Ananu3 ppIHOYHOM KOHKYPEHIIMH ITPEIPUATHS
1. IIpencraBbTe ceOe, UTO BBl — PyKOBOJUTENb KpYyIHOM Kommanuu. K Bam oOpariaet-
cs ¢ Ipocb00ii 0 TPYAOYCTPOHCTBE MOJIOIasl )KEHILIMHA, KOTOpas JUIUTeNIbHOE BpeMs paboTaia
MEHEe[KEpOM Balllero Orkaiiiero KoHKypenra. OHa roToBa ¢ paJoCThIO PaccKa3aTh BaM BCe
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0 IJJaHaX KOHKypeHTa. Bamm neiictBus?
2. BwI y3HAIHM, 9YTO KOHKYPEHT pa3padboTaj HOBBIHA MPOIYKT, KOTOPHIN O€3yCIIOBHO, 0Y-
JIET M0JIB30BAThCS CIIPOCOM Ha pbIHKE. KOHKYPEHT ycTpanBaeT Mpe3eHTALUI0 ATOr0 IPOAYKTa
B Y3KOM KPYT'y BO BpeMsl 00y4aroIiero ceMuHapa Juisi CBOMX KOHTpareHToB. Bam nocratouno
JIETKO IIOCJIaTh Ha 3TOT CEMUHAP «CBOEro» uejoBeka. Bamu aeiictBus?
3. Monenupyem peakiiuio KOHKYpeHTOB. J{iis onpeneneHus 3pPeKTuBHON MapKEeTHUHT -
BOM CTpaTeruu NpeAnpusTHe T0JHKHO U3ydaTh CBOUX KOHKypeHTOB. HeoOxomumo pa3oupars-
Csl B X CTPATEruH, UENsIX, CHIIbHBIX U CIIa0BIX CTOPOHAX, YMETh MPEAYTablBaTh PEaKLHUIO U
JeWCTBUS, IPEeITPUHUMAEMbIE APYTUMH YUaCTHUKaMHU pbIHKA. VI3BECTHBIN CrIenuanucT B 00-
nactu Mapkerunra @. Kotiep Bbiienser 4eTblpe Tpynibl KOHKYPEHTOB:
e HeTopomnuBblil KOHKYPEHT, OTJIMYAIOIINNCS 3aMEUIEHHON peakuyell uin BooO1ie
WTHOPUPYIOLIUI IPEeAIPUHUMAEMbIE COTIEPHUKAMU 11ary;
e Pa30opuuBkIif KOHKYPEHT, PEarupyIOIIHi TOJIBKO Ha ONPEICTICHHBIC ICHCTBUS
(HampuMmep, Ha CHU)KEHUE 1IEH, HO HE Ha YBEJIMUYEHUE PEKJIIAMHBIX PACX0JI0B);
e TurpoBblif KOHKYPEHT, pearupyoIuii Ha JitoOble MOKYILIEHUs Ha CBOU BIaJeHUs (B
3aBHCHMOCTH OT CUTYaI[M{ BapbUPYyET U CUJIa OTBETHOTO yAapa);
e Henpenckasyemblii KOHKYPEHT, HEUMEIOIIHM OIIPENEICHHON MOJIENIN PHIHOYHOTO
MIOBE/ICHHUSI.
1  IIpomymaiiTe BO3MOXKHBIE BApUAHTHI TOBEACHUS BAIIIETO MPEANPUATHS B OTHOIIIE-
HUU KaXJ101 U3 YKa3aHHBIX TPy KOHKYpeHTOB. Kakue u3 KOHKypeHTOB IPEACTaBIISIOT
HauOO0JIbIIYIO0 onacHOCTh? [loueMy moTeHIMaNbHbIe KOHKYPEHTBI HECYT JJIsl BAC HE MEHBIIYIO
yrpo3y, 4eM IMpsiMble KOHKYPEHTHI?
2  C noMoIpo onpoca BhISIBUTE MMOBEACHYECKHE CTEPEOTUIIB 1 MOTHBAIIMOHHBIE (pak-
TOPBI JUIsl OLEHKU MTOTEHLIMaa CIIpoca Ha MPOAYKLUIO WM YCIIyTy Baulero npeanpuarusi? Kak
HallMOHAJIbHBIE MPUBBIYKY U TPAJHULIMKU MOTYT BO3/I€MCTBOBATh HA IIOKYNATEIbCKOE MOBEICHHE
MOTCHIMATBHBIX KIIMeHTOB? COCTaBbTE TUIAH U3YYCHUE TTOBEICHUS TOTPEOUTEIICH.
KoHTposbHbIEe BONPOCHI K 3aJaHUIO 4:
1 Yro sBusiercs Lenbl0 MapKETUHIOBBIX MCCIe0BaHu noTpedureneit? Beerna mu
910 naet pe3ynbratr? Kakue daktopsl Ha 370 BiusA0T? C yeM CBSi3aHbl OCHOBHBIE IPUOPUTETHI B
BbIOOPE MPOIYKIIMH WU YCIIYT JUIsl pPA3HBIX COLMANIbHBIX TPYIIIT HACEJICHUS.
2 Yo sBasieTcss 00bEKTOM MapKETHUHIOBOTO UCCIIEJOBAHUS KOHKYPEHTOB B OJTHOU U3
cgep? IlpuBenure npumepsl.
3. OnumuTe OCHOBHBIE 3JIEMEHTHI MOJIENIN TIOBEACHUS IOTPEOUTEEH.
4. TlepeuncnuTe 3TaIbl poliecca NPUHATHSA pelieHus o nokymnke. Hazosure ¢aktopsl,
BIIMSIOLIME HA ITPOLIECC MPUHATHUS PELICHHS O TIOKYIIKE.
5 Kak O0yaer oTnuyaThCsi MApKETUHTOBAsS TTOJIMTUKA (PUPMBI, peann3yromias Ou3Hec
mozens B2B u B2C?

3aganue 2.11. PykoBoacTBo GaHKa oOpaTHIIO BHUMaHHE Ha OOIIMI CHajJ KOJUYeCTBa

BKJIQJIOB ¥ Ha YMEHBIIIEHUE CPETHET0 BPEMEHHU MX pa3MeEIIeHHUsI B OaHKE B MOCJIEAHUE TPH TOJIa.
[Tpu aTOM GaHKOBCcKast cdepa B JaHHBIH MOMEHT HaXOJWICA Ha oabeMe. bbuio mpuHsATO pere-
HUE MPOBECTHU CIIECIHAIIBHOE UCCIICIOBAHUE U ONPEACIIUTh OTHOIIEHUE KIIMEHTOB K Ka4eCTBY 00-
cnyxuBaHHs B OaHke. He jxenast mpuUUMHATH HEYJOOCTB MOCETUTENSAM, aIMUHUCTPAIUS pelIniia
JIEHCTBOBATH CIEAYIOIMHUM 00pa3oM: B KaKI0M oduce OaHKa IJIaHUPOBAIOCH PA3MECTHTh aHKE-
THI-ONPOCHUKH. JKenaromme y4yacTBOBaTh B OMPOCE JOKHBI OBLTU B3Th MYCTOW OJIaHK, 3aroJl-
HUTH €T0 U OIYCTUTH B CIICIIHATLHYIO KOP3UHY.

¢ Kakum ob6pazom popmupoBaiack BeiOopka?

o OLieHUTE ICUCTBUS aIMUHUCTPAITUH.

o [Ipennoxxure anbTepHATUBHBIC BAPUAHTHI MOTYICHHUS HEOOX0AUMOM HH(OpMAIIUH.

3apanme 2.12 Bl — pyKoBOAMTENb CIY>KObI MapKeTHHIa OaHKa, U Bac BOJHYIOT MPO-
O5eMbl BHEJPEHUS HOBBIX YCIYT, COBEPLICHCTBOBAHMS I[CHOBOW MOJMTHUKU U TOBBIIICHUS (-
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(EeKTUBHOCTH PEKJIAMBI.

o ChopMynupyiTe KOHKPETHBIE 331a4H JIsi CBOMX COTPYJHUKOB, IPOBOISIIUX MapKe-
TUHTOBBIC HccenoBanus. OOBICHUTE, TOYEMY OIPEICICHHE 1IeJIe U MOCTAHOBKA 3a/1a4 ya-
CTO CUMTAIOTCS] CAMBIMH OTBETCTBEHHBIMU PEIICHUSMU B TIPOIECCE MAPKETUHTOBBIX HUCCIIE0-
BaHUI.

o [IpeyioskuTe MEPONPUITHS 110 CHCTEME KOMMYHHUKAIIMK OTJIejIa MAPKETUHTA U TIPOIaK
11 6aHKa (Ha mpuMepe KOHKPETHOroOaHKa).

KoHTpoJibHbIE BONIPOCHI K 3aJaHHIO:
1. Kakwue ¢pyHKIIUM MO IPOAAKaM BBIMOTHIIOT HE3aBUCUMBIC TIPEICTABUTEIN
Oanka?
2. Ha3zoBuTe OTIMYUTENbHBIE OCOOCHHOCTH OAHKOBCKOTO MapKETHHTA.
3. Ha kakue rpyImibl MOXKHO pa3eiiiTh MApKETHHT B chepe OaHKOBCKUX
yciyr?
4. Ha3oBUTE OCHOBHBIC IPOOJIEMBI OpPTraHU3AIMU U pPeaTU3ANA 0AaHKOBCKUX
MPOIYKTOB.
5. B uem 3akmrouarcs cnenuduueckrue 0COOCHHOCTH MapKETHHTa B 0aHKOB-
CKo¥ cepe?

Pa3znen 3 MapkeTHHIoBasi 1esiTeJIbHOCTb NPeANPUATHA.

3aganue 3.1 [luceMeHHO OTBETHTE Ha CIIEIYIOIINE BOIPOCHI:
1. Yro siBisieTCsl OCHOBHBIMU LIETISIMM MapKeTHHIa B OaHKe?
2. TlepeuncnuTe OCHOBHBIE ATAIIBI IIPOIECCa MAPKETHHTOBOT'O TIAHMPOBa-
HUs?

3apgauya 3.2 [IpoBenute aHaiu3 ypOBHS KOHKYPEHIMM B OaHKOBCKOW OTpaciu ropoja
Komcomonbcka-na-Amype. s aToro 3anonnute Tabnuiy. Hackonbko ObICTpO M3MEHsETCS
PBIHOYHAS Cpeia IO OCHOBHBIM €€ dJIeMeHTam?

IToka3arean T'oa 1 Ton?2 Ton3 T'on 4 T'on s

1. KonmuecTBo UrpoKoB

2. Tewmsbl pocTa ppIHKa

3. KonuuectBo GaHKOB-
CKUX MPOJYKTOB

3anaua 3.3 [TocTpoiiTe KapTy KOHKYPEHTOB, IO (hOopMe PUCYHKA

KAPTA KOHKYPEHTOB

~ KonkypentB KonkypeHT A

> KoHkypent

10% ' KoHkypeHT E

Q
n
-

10% 155, 256 25% 30%

KoHkypeHT [ KoHkypeHT B

Temn poana

AonapoiHka

3anaua 3.4 [IpoBenuTe cpaBHUTEIBHBIN aHaIM3 OPTdes KoMnaHuii-koHKypeHTOB. [To-
CTPOWTE MAYKIMCC KOHKYPEHTOCIIOCOOHOCTH.
\ CaoiicTBO \ Bama kom- \ Konl \ Kon2 \ Kon3 \ Kon4 \ Kon5 \ Kon6 \ Kon7 \
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MMaHudA

Bbipa)KeHHOCTb CBOWMCTB NMPOAYKTa

CeoiicTeo 2
m— B 5115 KOMN3HUA
CeoicTeo 3
KOHRYpeHT A
CeoicTeo 8 Ceouncrso 4

« KOHKYypeHT b

Ceowcreo 7 CeoncTBO S

KoHRypeHT

Ceouncreo b

3agaua 3.5 [IpoBenuTe cpaBHUTENBHBIN aHAIU3 IEH KOHKYPUPYIOUTUX KOMIIAHUM. .

Huskas niena Cpenusis ieHa Bricokast iena [Tpemuym 1ieHa

Barmra kommanus

Konkypenr 1

Konkypenr 2

3agauya 3.6 CocTtaBbpTe KapTy MO3UIIMOHUPOBAHUS KOHKYPEHTOB

CneunanuanpoeaHHbIN

F:
KoHkypeHTl Bawa komnaHma
KOHKRYpeHTb
KOHKypeHTE
deweebill ,aoporo;
KoHKypeHTB
KoHkypeHT [ KOHKypeHTA

He cneuvanmusvpoBaHHbIi

3apanue 3.7 OTBETHTE HA BOMPOCHI:
1.1lens TOBapHOM MOMUTHKH?
2.3a/1a4u TOBAPHOU TOJIUTUKH?
3.UT0 Takoe acCOpTUMEHT?
4. ]JlaiiTe onpeenieHre MOHATHIO OpeH I, TOProBas Mapka?
5.Kaxkue BubI TOBapHO MOJUTUKHA BaM U3BECTHBI?
6.UTo Takoe KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS B MPOTyKTa (YCIyr)?
7.Kakue crpaterun obecneveHrss KOHKYPEHTOCTIOCOOHOCTH MPEATIPUATHS U
MPOJyKTa (YCIyru) BaM U3BECTHBI?
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8.Uro Takoe MmoJIe3HOCTh MPOAYKTA (YCIyTn)?
9.UYTto0 Takoe KU3HEHHBIM UK MPOAYKTA (YCIYTH)?

3anava 3.8 [Toctpouts matpuny BKI™ u cienaTe BBIBOJ OTHOCHUTEIBHO CTENEHU cOallaH-
CUPOBAaHHOCTH MOPT(hENsS MPEANPUATHS, UICXOIS U3 JTaHHBIX TaOJIHIIBL.
Tabnuna - Micxogusle ganHble 1 noctpoeHust marpuisl bKIT

HanmeHoBaHue o peiaka, % O0bEM KineHToB npea- | OO0BEM KIMEHTOB B OT-
rpynmnbsl OaHKOB- MPUSITHUS, THIC.YEI. paciiu, ThIC.4€Il.
CKUX MPOAYKTOB

npennpusatust (OcHoBHoro |lronq [2rox (3romx |lrong [2ron [3rox
KOHKYpPEHTa
Kpeautst 50 30 2,0 3,0 3,0 40,0 | 45,0 | 60,0
Bxuiaabt 30 50 0,5 0,5 0,5 10,0 | 150 | 20,0
Onepanus C 40 30 15 2,0 3,0 30,0 30,0 50,0
MHOCTPaHHOU
MuBecTunun 45 35 2,0 2,5 2,5 35,0 45,0 60,0

3agaua 3.9 EMkocTh pblHKa KOHAUTEPCKUX U3/enuil B BenukoOpuTraHuy oneHUBagach B
80-¢ roer 3 Mupa. ¢. CT., IpUYeM mpoaax npuxoamiock Ha llloTnanmuto.

TpaauumoHHO 1MIOKOMAAHAS MPOAYKLUS MO3ULUOHUPYETCS B OCHOBHOM JINOO Kak TOBAp
st cooctBenHoro notpednenust (Kit Kat, Mars Bars), mu6o kak momapok (Black Magic, All
Gold).

[To omeHKaM MapKeTOJIOTOB, IPU BHIOOPE U3/EIUS MOKYMATeN 00pamaT 3HAYUTEIHHO
0oJbllIe BHUMAHUS HA IIEHY IIPH MTOKYIIKE AJIs ceO0sl.

Komnanus Gordon's of Stirling mpunsiia pemienne o BeITycke HOBOTO mpoaykra. Komma-
HUs Oblia ocHoBaHa B 1850r. Bunbsamom u Mapueii I'opnon B Jlanau. Ha pyOexe BekoB Oblia
co3nana gouepHss pupma B Crepnunre, KoTopyro npuodbpena B 1927 r. ogna u3 pupm «06071b-
ol mokosagHoil yerBepku» B BenukoOputanuu. HoBblil Biagenen ncnosib3oBan (Gabpuky B
CrepnuHre, 4ToObI paCUIMPUTH CBOE IPUCYTCTBHE HA OYEHb MIPUOBUILHOM PHIHKE KOHIUTEPCKUX
uznenuil. B 1986 r. pupma noxunyna peiHok Lotnanum.

Crnyctst Tpu roja rpymnmna ObIBIIMX paOOTHUKOB (haOpUKH pelinia CHOBA BHIMTH Ha PHIHOK
¢ TpaauiuonHoi mpoxykunueii Gordon's — Continental Creams. OHu B3sUTH B apeHIy Ty e
¢dabpuky B CTepiMHre, KOTOPYIO CAAT UM UX OBIBIIMKM paboTomaTens. Y IpaBiIsSiomui TUPEKTOP
CUMTAJ, YTO KOMIIAHMSI MOJTYYUT XOPOIIMHA T0OXOJ OT CBOMX MHBECTULMH, €CIIM UX PBIHOYHAS J0-
75 B epBbIi o coctaBut 1%, a B nepcnektuse nocturuer 10%. Ha 1989 r. 6bu1m 3amnanupo-
BaHbl TPU HOBBIE NMPOU3BOACTBEHHBIE JIMHUU—TPIO(enb ¢ aOpUKOCOBBIM OpIH/IH, IIOKOJIAIHOE
UMOMPHOE MpaiuH?3, KOH(ETHI areIbCUHOBBIE U KIOPAco. Y IPaBIAIOMNNA JUPEKTOP 3HAI, YTO OH
HE MOXKET KOHKYPHUPOBaTh HA PABHBIX YCIOBUSAX C TUTAHTAMM LIOKOJIaJHOTO OM3Heca.

MaxkcrMaabHO BO3MOXKHBIN OIOJIKET Ha MPOJBUKEHUE TOBapa MOKHO ObLIO YCTaHOBUTH
mume B cymme 10000 ¢.ct. Ha mepBelid rof. OH peurnsi OpUeHTUPOBATbCS Ha IMOKyHaTesei,
MPEMOYNTAIOLINX TOBAPHI YUCTO HIOTIAHICKOTO IPOUCX 0K ICHUSI.

HccnenoBanus mokasaid, 4TO HU OJHA M3 MPUCYTCTBYIOUIMX HA IIOTJIAHACKOM DPBIHKE
¢bup™M He BOCIPUHUMAETCS MOTPEOUTENEM KaK YUCTO HIOTIaH/ICKasl.

JIMpEeKTOp MO MapKEeTUHTY YTBEp:KJall, YTO MOKYIAaTelb FOTOB IJIATUTh HA/I0aBKY K IIEHE,
€CJIM HOBMHKA 3HAYUTENIPHO OTJIMYAeTCs OT UMEIoIIelics B npojaxe npoaykuuu. OH mpeaiarai
MO3UIIMOHUPOBATH HOBBIM MPOAYKT KaK MOJAPOUYHBIA U 0c000€ BHUMaHUE OOpaTUTh HA MPUBJIE-
KaTeJIbHOCTh Oo(hopMIIeHHs; B IIeHe opueHTupoBaThesi Ha Black Magic (1,78 ¢. cT. 3a KopoOKy
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BecoM 227 r). OH 3aKka3ajl HOBYIO YIIaKOBKY B BEIYyILEM IIOTIAHJICKOM AM3ANHEPCKOM LIEHTPE.
Bonpeku TpaauiMOHHOW 1Ji MIOTJIAHICKUX TOBApPOB TE€ME IIOTJAHJKU W BEpECKa IU3alH 3TOU
YIIAKOBKY OBLI BBIIIOJIHEH B TEMHO-KPACHOM, KPEMOBOM U TeMHO-cuHeM ToHax. lllects kpemo-
BBIX HAMOJHUTENIEH TEMHOIO IIOKOIaa (aneabCuH, KPbKOBHUK, MaluHa, abpUKOC, Jaiim, yep-
Hasi CMOPOJIMHA) TIOKa3aHbI Kak ObI uepe3 OKHO. LIeHTpanbHyI0 4acTh KOPOOKH OTOSICHIBACT JICH-
Ta C HOBOH JIOTOIPaMMOM M Ha3BaHUEM MpoAyKTa. Po3HM4YHAs 11leHa HaOopa BecoMm 62 T' COCTaB-
msia 49 nencoB. JlupekTop monarai, 4YTo BpeMs BBIBEICHUS Ha PIHOK HOBOTO MPOJIYKTa BHIOpa-
HO IMPaBWIbHO, 110 KpaiiHel Mepe, C YUeTOM JIBYX 0OCTOSTENbCTB. Bo-MepBbIX, XOTS KOHIUTEP-
CKH€ H3JIeMs MOKYNAIT B OCHOBHOM JIIOAM B Bo3pacTe 18—35 neT, 3HauuTeIbHOE YUCIIO I10-
TpeOuTeneil MOMHUT Te BpeMeHa, korga Gordon's Obla «IIOTIAHICKUM CJIOBOM B IIOKOJIAJIE.
Bo-BTophIiX, DMUHOYPT NpUBIIEKATEICH Ui TYPUCTOB: PUHUMAET 2,5 MITH. YEJIOBEK €KErojHO.
Y4uTHIBAI OH TAK)KE TPAIUIIMOHHBIN YCIIEX AIUTAPHBIX TOPrOBBIX MapoK B BenukoOpuTaHuu.

Bonpocsl u 3a1aHusn

1. Ouenure creneHb HOBU3HBI MpoykTa komnanuu Gordon's. O6ecrnieueHsbl I B HOBHH-
K€, TI0 BallleMy MHEHUIO, OTJIMYHUTEIHbHBIE OCOOCHHOCTH U KAKOBBI OHU?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl IOCOBETOBAIN Obl OPUEHTHUPOBATHCS TUPEKTOPY 110
MapkeTtunry? [lo kakum KpuTepusiM Bbl BHIOEpHUTE IeJeBble cerMeHThI? [laliTe ux xapakrepu-
CTHKY.

3. KakoB nomkeH ObIThb 00BEM MMOCTABOK IIPOJYKTA 3a MEPBbI I'0Jl OCBOEHUS PhIHKA IS
noctkenus goiau 1%?

4. Tlpennoxxure cnoco0 MO3UIMOHUPOBAHUS TOBapA.

5. PazpabotaiiTe pexiaMHbIN JIO3YHT AJi1 HOBOTO MPOYKTa KOMITAHUU.

6. Kakue BHUJIbI KOMMYHHMKAIIUUA BBl MPEJIOKUIU Obl PYKOBOJCTBY KOMIIAHWHU, OyIaydu
JTUPEKTOPOM 1o MapkeTuHTy? JlaiiTe 000CHOBaHME BalIero BHIOOPA.

7. KaxoBa, 1o BanieMy MHEHUIO, TOJKHA ObITh CTPYKTYpa 3aTpaTr Ha POJBUKEHHE TOBA-
pa ucxos u3 0003HaYCHHON B CUTYAIlUU CYMMBI Ha MIEPBBIN T'OJ] OCBOCHHS PhIHKA?

Keiic-3agaua 3.10 Cepa ycnyr Bceraa npearnoiaraeT Crop Mexay areHToOM U moTpedu-
T€JEM OTHOCHUTENIbHO YPOBHS II€HBI, 10 KOTOPOM OHU COIJIaCHBI 3aKJIIOUUTh caenky. 1 3To Bce-
I/1a 03HA4aj0 BO3MOKHOCTh CYIIECTBOBAHUS PA3NIMYHbBIX I[EH HA OJIHY U TY JK€ yCIyry B 3aBH-
CUMOCTH OT CTEIEHU NEePEroBOPHOrO MacTepcTBa MOKymareiaed u mpoaasloB. Bmecte ¢ TeM B
psAe cTpaH celyac JOCTATOYHO LIMPOKO MPUMEHSETCS U METOJ YCTAaHOBJIEHHUS €IMHBIX LIEH.
Knaccuueckum npuMepoM Takoro poja Hepa3yMHON KaCTOMHU3ALMU SIBJISIETCS PO3ZHUYHOE IIEHO-
oOpa3oBaHue, KOTOpoe ObLIO MpeaiokeHo kommnanueit Coca-Cola.

Coca-Cola pemmia Ha4aTh YCTAaHOBKY IEPBOTO B MHPE aBTOMATA I10 MPOJIaKe HAIMUTKOB,
CHOCOOHOTO YYUTHIBATh COOTHOILIIEHHUE CIPOCA U MPEASIOKEHHsI, U TIOBBILIATH 1IEHBI, KOTJa CIIpoc
pacTeT U IIEHHOCTh HalMTKa JUIsl KIMEHTOB NoBblmaeTcs. [Ipoiie roBops, HOBbIN aBTOMAT 10JI-
’KeH ObUI MOBBIIIATH [IEHY HAIIUTKA ITPH POCTE TEMIIEPATyphbl OKPYXKAIOIEro BO31yXa.

Kak 3asBun [yr AiiBectep (Doug ivester], rmaBa 3Toil KOMIIaHUH, Takasl CXeMa LEHOO00-
pa3oBaHUs SIBISIETCS «clpaBeAanuBoi». «Koka-koja — 3TO MPOAYKT, HEHHOCTb KOTOPOIro AJIs
noTpeduTeneil N3MeHsIeTcs BO BPEMEHN», — 3asBUJI OH B MHTEPBbIO Opa3sMIIbCKOMY KypHaIy
Veja. «Bo BpeMs puHanbHOro Marya yeMnuoHaTa Mupa no ¢yr0oiy, Korja KUmsaT CTpacTu U
JIIOJM MPUXOAAT HA CTaJUOH, YTOOBI YBUIETh 3TO I'PaHIMO3HOE 3pEUIle, [IEHHOCTh OXJIaXIeH-
HOW KOKa-KOJIbl OYeHb BbICOKa. [I03TOMY BIOJIHE CIIPaBEUIMBO, YTO B 3TOT MOMEHT OHa OyneT
CTOUTH JOpO’Ke. ABTOMAT JIUIIb MEXaHU3UPYET 3TOT MPOIECCH.

Hano cka3zats, uto xorma Coca-Cola coobuuia o TakoM pelieHnH, 3TO BbI3BAJIO MOPa3H-
TEJIbHO OJJHO3HAYHYI0 — HETaTUBHYIO — PEAaKIHUIO0 BCEX KIIMEHTOB M CPEJCTB MaccoBOM MH(DOP-
MallM{, TaK Kak MoJ0OHas MOJeNb 11IeHOOOpa30BaHMs CIIPOBOIMPOBAIa BO3MYILEHHE MOTPEOH-
tenei. bonee toro, Coca-Cola npenocraBuia OTIMYHYIO BO3MOXKHOCTh ChITpaTh KOHTPHUTPY B
o01acTH peKiIaMbl CBOEH TIJIaBHOW KOHKYpeHTKe, kommaHuu PepsiCo, koTopas depe3 CyTKH
ony0siMKoBaja OOJIbIIYIO PEKJIaMHYIO TOJI0CY BO BCEX JKypHallaX C OJHOW-€AMHCTBEHHOH ¢pa-
30i: «Pepsi-Cola HuKOr1a HE OyIE€T CIEKYIMPOBATh Ha KaK/e CBOMX KIMEHTOB!»
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B utore psn menemxepoB Coca-Cola, TOTOBUBIIMX HPOEKT 4YyAO-aBTOMAaTa, JOBOJIBHO
CKOPO JIMIIMIIUCh CBOMX TIOCTOB, & CaMa KOMITAHUS OT 3TOH HeH IEHOBON TUCKPUMUHAIIMH J0-
BOJILHO OBICTPO OTKA3aJIach.
Bonpocsl u 3ananus
1.Kaxk Bbl cunTaere kakoii MeXaHU3M LIEHOOOPA30BaHUs Ha YCIYTH IPYy30-
MIEPEBO3KH CJIeIyeT UCHOIb30BaTh TPAHCIOPTHBIM KOMIAHUSIM?
2.PaccMoTpuTe MPEeUMyIEcTBa U HETOCTATKU KaXK0T0 TOJX0/1a C TOUYKU
3peHusi NoTpeOuTeNst U KOMIAHUU.
3. Kak BbI cuntaere nmen 0b1 mpoekt kommnannu Koka-kona ycmnex, eciii Obl
KOMITIaHUs He auImpoBaga HOBBIN MOAXOI, @ pealin30Baja ero TaiHo?

Keiic-3amaua 3.11 Komnanus EJ.Ltd, mpousBonsimas JOBOJbHO MIMPOKUA aCCOPTUMEHT
MEIUIIMHCKUX WHCTPYMEHTOB KakK /I CIEHUATU3UPOBAHHBIX YUPEKIACHUH, TaK U JUIsl IPOJAKU
NOTPEOUTENSIM Yepe3 CeTh OCHOBHBIX (papMalleBTUYECKUX Mara3uHOB M allTeK, 3aHUMaeT MpoY-
HOE TOJIOKCHHE Ha OPUTAHCKOM pBIHKE, a TaKXKe M3BECTHA 3a pyOekoM. B Hacrosiiee Bpems B
CTaauu pa3paboTKU HAXOIUTCSI HOBAst MOJEIb U(POBOro TEPMOMETPA AJIs IIUPOKOTO MOTPeOU-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BelMKOOpHUTaHWU OTIUYACTCS TPAIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee nccnenoBaHue MOKa3bIBaeT, YTO TOJIBKO 35% ceMel MMEIOT TEPMOMETPHI,
npudeM 75% U3 HUX NMPEACTABISAIOT CO00M OOBIYHBIC CTEKJISIHHBIE PTYTHBIE TEPMOMETPHI. JTH
uznenus E.J.Ltd Bemmyckana gecaruneTusMu.

UccnenoBanusi, mpoBeieHHBIE KOMITAHUEH, TIOTBEPAMIIA 3TH JaHHBIC, HO JTOTIOJHUIIU UX
BECbMa BaXHBIMHU CBEJICHMSIMHU: OKa3anoch, uTo 90% AOMAalIHUX XO3SUCTB, MOJb3YIOLIUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €r0 HeOE30IMaCHBIM JJIsI MAJICHBKUX JICTEH.

Kpome Toro, ornpoc BBIOOPKH IMOKa3aj, YTO MPAKTUYECKH BCE PECIOHACHTHI OTMEYAIOT
TPYJHOCTH B CYUTHIBAHUU WH(OPMAIIMU CO IIKAJIBI OOBIYHOTO I'PaTyCHUKA W HCIBITHIBAIOT He-
YBEPEHHOCTh B MPABUIBHOCTU M3MepeHus Temneparypbl. 50% pecroHIEHTOB, HE BIIAJICIOLINX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CHX IOP HE KYIHIIU €ro0.

dupMa npuILia K 3aKII0YSHHUI0, YTO UCCIIEOBAHUS TTOKA3bIBAIOT CKPBITYIO MOTPEOHOCTh
B HOBOM u3jenuu. HOBBIN TpayCHUK CIENaH U3 MPOYHOTO HEOBIOMIErocs MOJIMMEPHOTO MaTe-
puala, CHa0XeH JIETKO YUTAaeMbIM ITU(GPOBBIM TUCIUIEEM, BCTPOSHHBIM TaiiMEpOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIH MTOMOTAET TMOJIb30BATEII0 CKOPPEKTUPOBATh BPEMSI U3MEPEHHS TEMIIEpaTy-
PBI U Y3HATh, KOTJJa MOKHO CUMTBIBATh MOKA3aHUS ILIKAJIBI.

dupma CYUTAET, YTO €€ HOBAsl MOJIENIb JIUIICHA BCEX HEJIOCTATKOB OOBIYHOTO TEPMOMET-
pa.

Crnenyromias 3aaua, cTosias nepen GupMon, — MPOBECTH PHIHOYHBIE UCTIBITAHUS TOBA-
pa, 171 4ero BeIOpaH JIOHIOH U I0T0-BOCTOUHBIN pernoH BenukoOpuTanuu, HO pa3paboTKa Iuia-
Ha MapKETHHTa €IIe HE 3aKOHYCHA.

Kpome E J.Ltd Ha OpuTaHCKOM pBIHKE OOBIYHO TEPMOMETPHI U APYTYI0 MEIUIIUHCKYIO
TEXHUKY MPOU3BOIAT eiie Tpu ¢upmbl. Ho OHM HE B Takoil CTENEHUW M3BECTHHI MOTPEOUTEIIO,
TaK Kak MOSIBUJIMCh HA PBIHKE MOJITOpa roaa Hazaa. OHU MPOJAl0T CBOKO MPOAYKIIMIO Yepes3 al-
TeKH 1o 1ene ot 7,95 mo 11,95 ¢.ct.

Bonpocsl u 3axanus

1. TlonGepute kpuTepun cerMmenTanuu. Pazpaboraiite 1eneBble CErMEHTHI U JalTe X Xa-
PaKTEpUCTHUKY.

2. [locoBeryiite pupme, Kak MO3UITUOHUPOBATH TOBAP.

3. Pa3paboraiiTe pekoMeHAANN O IEHOBOU monuTrke. C TOH 1eIbI0 BBISIBUTE BHEIII-
HUE U BHYTpEHHUE (DaKTOPHI, BIUSIOMNE Ha (OPMUPOBAHUE 1IEHBI B TaHHOM cuTyanud. [Ipoana-
JTU3UPYUTE pa3NuYHbIe TIOIXOAbI K (POPMUPOBAHUIO 1IEHBI HA HOBBIM TOBAp U MOPEKOMEHIYHTE
HanboJiee COOTBETCTBYIOIIMI CIIOXKHBIIEHCS cUTyanuu. [IpemiokuTe 1eHOBbIE CTpaTeruu s
Ka)KIOTO I[EJIEBOI0 CErMEHTa. YUTUTE TaKUe acleKThl B (POPMUPOBAHUU IIEHBI, KaK XapakTep
cripoca (JIaCTHYHOCTB ), TICUXOJIOTHYECKOE BOCTIPHUATHE IIEHBI, HOBU3HA TOBApa.
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3ananue 3.12 AMepuKaHCKas KOMIAHUS, MPOU3BOAUTENb HEIOPOrol OOyBH, MpPHHSIIA
pelIeHNe O BBISIBJICHUH BO3MOYKHOCTH BBIXOJ[a Ha MHAWKCKUH phIHOK. 10 pe3ynbpratam kaOuHeT-
HBIX UCCIIEJIOBAHUN BBISICHUIIOCH, UTO B MIHIMM pO3HUYHAs TOProBiisi 0OyBBIO HAXOJIUTCS B OC-
HOBHOM B pyKaxX HE3aBUCHUMBIX TOPIOBLIEB, KOTOPBIM MPUHAMIEKUT 0K0JI0 60% po3HUYHOM TOP-
roBiK B ropoaax u okosno 90% B cenbckoit mectHocTH. OK050 40% TOpOACKO TOPrOBIU 00Y-
BBIO OCYILECTBIIICTCSI Yepe3 MarasuHbl Pa3IUYHBIX KoMIaHui. OO0beM MpoAax B CEIbCKOU
MECTHOCTH 3HaYUTENIbHO HIDKE U3-3a OeHOoCTU HaceneHus. KoHKypeHIMs Ha MHIUHCKOM PhIHKE
00yBH HaOIIOaeTCS B OCHOBHOM MEXK/y HALIMOHAJIBHBIMH (DUPMaMH, IPUYEM OHU TOCTABIISIOT
00yBb JIOCTaTOYHO BBICOKOTO KauecTBa JIMIIb B TOPOJICKUE PETHOHBI. Posib MHOCTpaHHBIX QUpM
Ha 3TOM PBIHKE IIOKA HE CTOJb YK 3aMETHA U B 1IEJIOM I10 Ka4eCTBY 00yBb aMEPUKaHCKON KOM-
MaHUM 3HAYUTEIHHO BBIIIE, YeM IPOAYKIHS OOJIBIIMHCTBA IPYTUX HUPM.

N3yuasi BO3SMOKHOCTH TPAHCIIOPTUPOBKH, CTyk0a MapKeTHHra KOMIIAHUU TpUIILIA K 3a-
KIIFOYEHHIO, YTO BO3JAYILIHBIE MEPEeBO3KH M3-3a BBICOKON CTOMMOCTH (ppaxTa camolieTa 3HAUM-
TEJIBHO TOBBICAT MPOJAXKHYIO IEHY OO0YBH, MOATOMY HPEANOYTUTENIbHEE TOCTaBKa MOpEM, H3
Hero-Hopka 10 BomGes. M3-3a orpaHnYeHHOCTH 00beMa 00OPOTHOrO KalUTada y MHIMHCKHX
ONTOBUKOB IPUJIETCS OIUIAYMBATh TPAHCIOPTUPOBKY U MPOBOJUTH MHBEHTAPU3ALIMIO TOBAapa J10
MOCTYIJICHUS €T0 Ha cKiiaj ontoBuka. [locne pa3merienus Ha ckiiaae UHAUWCKHUA ONTOBBINA TOP-
rOBELl CMOXET OTIPYKaTh TOBAp JAPYTrUM HE3aBHCHUMbBIM ONTOBHUKAM WJIM PO3HUYHBIM TOPrOBLAM
Mo Mepe MOCTyIUIeHHs 3aka3oB. CeTu cObITa OOMOEHCKHUX ONTOBHUKOB MOKPBIBAIOT OOJBIIYIO
4yacTh MHAMICKOro pbiHKA. [Iposayku npousBoasTCsS Kak APYrUM ONTOBUKAM, TaK U PO3HUYHBIM
TOPTrOBIIAM MATHAIATA KPYMHEHIINX ropooB MHauu.

OObIYHBI MarasuH B IOPOJICKOM PETMOHE MPEJCTaBIIIET COOOM MECTO MOBBIIIEHHOTO
WHTEpeca, MOCKOJbKY Yy TMOJABISIIONIET0 OOJNBIIMHCTBA MOKYIMAaTeNeld HET BO3MOXHOCTH JO-
OpaTbcs 10 APYTUX Mara3uHOB BHE MECTA UX MPOKUBAHUS.

CamMooOcyXiBaHHE B Mara3MHax HCIIOJIb3YeTCs peAKo. B Menkux marazuHax OOBIYHO
OJIMH CIyXalllui 0>KMJIaeT MOKYIaTelNsl, IpYrol BBIIUCHIBAET CUET, a TPETHI YNaKOBBIBAET TO-
Bap. [Ipuuem nocneaHee He BCeryia UMEET MECTO.

Komnanus, nonyuuB JuieH3UI0 Ha 3KkcnopT B MHauo0, mpoBesa nNeperoBopsl ¢ OAHUM U3
O6oMOeiickux onToBUKOB. OTHAKO /10 MPUHATUS OKOHYATEILHOTO PEIICHUS] IPE3UICHT KOMITAHUU
CUMTAET, YTO HEOOXOAUMO OoJiee 1eTalbHO U3YUUTh BCE CIIOPHBIE BOMPOCH! COBITA, KOTOPHIE MO-
I'yT OKa3aThCsl BAKHBIMU ISl KOMIIAHUU.

Bonpocs! n 3aianus

1. Kakue Tunsl KaHaioB cObITa OBLIM BBIOpAHBI CHEIMATUCTAMU KOMITAHUU U SIBIISETCS
JIM 3TOT BBIOOP HAMITYYIINM?

2. Kakue XapakTepUCTHKH COBITOBON CETH CIIEOBAIO Obl HMCHOJIB30BaTh MPHU OLIEHKE
BO3MOJKHBIX JIEJIOBBIX OTHOIIEHUN KOMIIAHUU C OOMOEHCKHUMHU OIITOBUKAMU?

3. Kakue BOIpOCBHl MOTYT OKa3aTbCsi Haubosiee CIOKHBIMU MPH YIPaBICHUM KaHaJaMH
cObITa M KaK UMU CIIEAYyeT yIpaBIsTh?

3aganue 3.13 bank, neiicTByronuii HA POCCUIICKOM PBIHKE, TUIAHUPYET OTKPBHITh HOBBIN
¢unman B peruone ¢ HacenenueM 10000 yenmoBek. B mpuHIuIE, €CliM UCXOMUTH U3 KOHCEPBa-
THUBHBIX B3TJISIJIOB, HEM3BECTHO, CKOJIBKO YEJIOBEK OY/IET MOIh30BaThCs yCIyraMu (huinana.

CyObekTuBHasI BEPOSATHOCTH ONPEACIEHHOTO YHCIa BO3MOXKHBIX KIMEHTOB B JCHH ClIe-
JTYFOTIIAs:

Yucio nmocetureneii B 1eHb Ni , Uell. BeposaTHOCTE TOro, 4YTO 4YUCIO IOCETUTENEH
pasuo Nj : P(Nj)
N1 =1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00pa3om, B JaHHOM ciydae CyObEKTHBHAas BepOsSTHOCTh cocrtaBisier P(N1) =
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20%, ecau mpeanosiaraercs B AeHb nocemienue ¢puuaia 1000 yen. BepostHocts P(Ni) Ha3bIBa-
€TCs B 3TOM CIIy4ae anpuopHou (npedeapumenbHotl) 6epOSmMHOCMbIO.

ITo ouenke 6anka, 10X0xa OT oaHOro kiuenrta cocrasisier 10000 py6. (ogHa mokymnka —
1000 py6.). Pacxonb! ¢punmana nmiaHupyrOTCsS Ha YpoBHE 2,2 MITH. pyO. B JICHb.

3ananmue:

1. IlpuHUMast anprOPHYIO BEPOSTHOCTH 32 (DaKT, ONMpEneTuTe 0KUAAEMYIO OIICHKY TPH-
ObUIM B ClTyyae OTKPBITHSA (uinania.

2. [Ipoanamu3upyiite UCXOAHYIO HH(DOPMAIUIO U TalTe 3aKIIIOYCHHUE O LEeIeco00pa3Ho-
CTH WJIH HEIeJIeCOO0Pa3HOCTH OTKPBITUS (pHHaa B TAHHOM PETHOHE.

3aganue 3.14 [IpenBapuTenbHBIN aHAINW3 UCXOAHON WH(GOpPMAIMU OCHOBAaH Ha CyOBEK-
TUBHOI BEpOSITHOCTH, KOTOPAsi, OTHIOAb, HE SBJSETCS NOCTOBepHOM. [loaToMy y crennanncToB
0aHKa 0CTaJIOCh YYBCTBO HEYBEPCHHOCTH B MPABMIBHOCTH BEIOpPAHHOTO perieHus. B pe3ynbrare
MPOBEJICHHBIX PHIHOYHBIX HCCIIEIOBaHHUM, MPOOHOrO0 MapKeTHHra U T.J. Oblja MOJy4eHa JOMOJ-
HUTENIbHAs 00bEeKTUBHAS MH(OPMAIIHS, HA OCHOBE KOTOPOU ObLIa OCYIIECTBICHA KOPPEKTUPOBKA
anpUOPHOMN BEPOSITHOCTH. BeposATHOCTH OTKpBITHS (huiIHalia MpU YCIOBUH, YTO YUCIIO KIIMEHTOB
B acHb coctaBuT 1000 wem., Oputa omenena kak 0,1935 (P(J1/)=0,1935); cooTBeTcTBEHHO
P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3ananue:

1. Ucnonb3ys MOMOMHUTEIbHYIO HHPOPMAIMIO, PACCUUTANTE aroOCTEPUOPHYIO BEPOAT-
HOCTh U OIICHHUTE OXXHJAEMYI0 MPUOBLIL OT OTKPHITHS (uimana (Mpu pacdeTax HCIOIb3YHTE
dopmyny Baiieca).

Teopema baiieca, wim Teopema 0 BEpOATHOCTH TUITOTE3, JAET BO3MOXKHOCTb CYJIUTh O BE-
JUYUHE BEPOSATHOCTU KAaKOTO-IHOO0 MPEINOIOKEeHUS TIOCIEe OMbITa, IABIIEr0 ONpPEIeIeHHbIN pe-
3yapTaT. OHa QOpMYyIHUpYETCs CIEAYIONIMM 00pa3oM: BEPOATHOCTh TMIOTE3bI; MOCJIE UCIBITa-
HUSl, TIPUBE/IIETO K OCYIIECTBICHUIO COOBITHS B, paBHA MPOU3BEICHUIO BEPOSTHOCTU ITOU TH-
MOTE3BI JI0 UCIIBITAHUS HA BEPOSTHOCTh COOBITHS 110 3TOM THIIOTE3e, JESICHHOMY Ha MOJHYIO Be-
POSTHOCTH cOOBITHUS J] T.€. HA CyMMY TaKUX MPOU3BEACHUI IS BCEX THUIIOTE3!

PN P(B|N))
PN B = ,
Z PP (BN

e P (N;) — BepoATHOCTD i-H rUIoTe3n A0 HCIRITAHMA (aNpHopHad). B
HalleM citydae N — BOIMOXHOE YMCIIO MOCETHTeNeH Toprosoro ¢uuiHana;

P(N; | B} — BepoATHOCTE /-H THUNOTE3H MOCNe HCMETAHMA (anoc-
TEPHOPHAA);

P(B | N;) — BeposaTHOCTE COOHTHS B TIPH NPEIOIOKEHHH, YT AaHHAR
THIIOTE3a OCYTIIECTEMIIACE,

k — 4HCNo THIOTe3.]

2. JlaiiTe OKOHYATENbHOE 3aKIIOUEHHE O IeJIeCO00Pa3HOCTH OTKPHITHS (puianana B AaH-
HOM pPETHOHE U 00OCHYHTE €ro.

3aganue 3.15 PexnamMHOe areHTCTBO MOJYYMIIO 3aKa3 Ha CO3JaHUE PEKIAMHBIX POJIHMKOB
JUIS PeKJIAaMUPOBAHHUS TaKCH, KPYITHON aBHaKOMIIAaHUM, KPYITHOTO Typoreparopa, OaHKa.

[IpencraBpre cebe, yTO TBOpUECKas rpymmna mo Tenepekiame — 3To Bel. [lonpoOyiite
OMHUCaTh COJIEPKAHNUE POJIMKA JIJIsl KaKAO0ro U3 0OBEKTOB PEKJIAMHPOBAHUS, UCIIOIb3Ys Mpeyia-
raemyto cxemy XaHtiu-bonnyuna.

Cxema Xantnu-bonnyuna

A. Kommepueckas uyes (4To 1€MOHCTPHPOBATH).

1. 3amMbIcen HOBOTO TOBapa.

2. HoBas mojziens ToBapa.

3. HoBast 0coOE€HHOCTH TOBapa.

4. HoBas ¢opma, pazmep, yImaKoBKa.



36

5. KoMnOHEHTBL.

6. I[Iporecc mpou3BoACTBaA.

7. ®upma (06pa3z).

8. O6macTh MPUMEHEHHS.

9. MecTo npou3BOJCTBa TOBapa.

10. YHuBepcanbHOCTD.

11. Yao6etBo.

12. KauectBo.

13. DKOHOMUYHOCTb.

14. IIpobnema, «IOpoIMBIIIAst TOBAPY.

15. Pe3ynpTaThl HEHMCIOJIb30BaHUSI.

16. Pe3ynbTaThl UCIOIB30BAHUS:

a) 0CsI3aEMBIC;

0) Heocs3aeMBbIe.

17. O6pa3 KU3HU TOJTB30BATEIICH.

18. IIpenanHOCTH (MPUBEPKEHHOCTH) MOJIB30BATEIICH.

19. Y noBnerBopeHue moyib30BaTesei.

20. KonnyecTBO MOJab30BaTEINEH.

b. OcHoBHast TOHANTBHOCTH, WJIH MOJXO/I.

1. Ipsimoii.

2. C JIeTKUM IOMOPOM.

3. C cunbHbIM nipeyBenuueHueM. b. [Ipuemsl qemoncTpanuu.

1. «OnuHOKHMIA TOBap» — BCE BHUMAHUE HA TOBAp, 0e3 oHa WIIU OKPY>KEHHS.

2. Bepymuii moka3 «oAHMHOKOTO TOBapa» COMPOBOXKIAECTCS 3aKaPOBBIM T'OJI0COM, 00bsIC-
HSIOIINM MPOUCXO/ISAIIEE HA DKPaHE.

3. CuTyaluu «Io» U «I10Cciey.

4. VicipiTaHusl B DKCTPEMAIBHBIX YCIOBHUSAX.

5. «3apucoBKa ¢ HaTypb» — WHCICHUPOBAHHAS CUTYyaIlHsl, B KOTOPOU TOBap M30aBiseT
JIOJIEH OT KaKOM-TO CYIIECTBYIOLIEH B pealbHON )KU3HU MPOOIEMBI.

6. CBUIETENHCTBO B MOJIb3Y TOBapa — MHTEPBBIO, KOTOPOE «BEAYLIUI» OEPET y TOBOJIb-
HOTO MOJIb30BATENs, WM CBUAETEILCTBO U3BECTHON JIMYHOCTH.

7. JJOKyMEHTalbHBII TMOKa3 — JApaMaTH3aius MpoOJeMbl WU MOATBEPKICHHE KaKUX-
00 IKCIUTYaTaIlMOHHBIX XapaKTEPUCTHUK.

8. CuMBOIM3M.

9. ®anrtacrtuka.

10. AHanorus — «4UCTUT KakK IIKBAJ MpH 6€300;1a4HOM HEOe».

I'. Texnuka cbeMKH.

1. HarypHblii ¢puibM.

2. MynbTUIUTAKAITAS.

3. TprokoBsIii HHIIBEM.

4. KoMOuHMpOBaHHBINA HUIBM.

Bonpocsl u 3axanus

Pa3paboraiite n 00CyauTe KpUTEpUU OLICHKU CLIEHApUsl TEJIIEBU3MOHHOTO PEKJIAMHOIO
ponuka. 3aTeM rpynmny oOydaeMbIX (CTYIEHTOB) PEKOMEHIYETCsS Pa3lAelIuTh Ha JBE KOMaHJbI,
KaXJlasi M3 KOTOPBIX COCTABHT CBOUM BapuaHT crieHapus. [locie 3aBepiieHuss paboThl KOMaHIbI
JAIOT B3aUMHYIO OLIEHKY CO3/IaHHBIX CIIEHapUEB MO pa3paboTaHHBIM KPUTEPHUSIM.

Pasnen 4 Crparern4eckuii MAapKeTHHT
Keiic-3agaua 4.1 «Pa3zpaboTka cTpareruu 1eHoo0pa3oBaHHs Ha OAHKOBCKHM MPOLYKT.

1. Hexkwuit 6ank «Tpuymd» mpoBOIUI B )KU3HB arpeCCUBHYIO CTPATETHIO HU3KUX IIEH U
3aBOEBAJ 3HAYUTEIBHYIO JIONII0 PBIHKA, HO MOMAN Cpa3y B TPH «KamkaHa»: 1) Huskoro cepBu-
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ca; 2) HeponroseunocTtu noau peiHka; 3) Menkoro kapmana. MosxeTe Ji Bbl OObSICHUTD, YTO
MIPEACTABISIET COOOM ITU TPH «KaIKaHa»?

2. Kakyro crpareruto 1ieHoo0pa3oBaHus clieyeT BEIOpaTh Mpu (OPMHUPOBAHUH LIEHBI
Ha 0aHKOBCKHH IIPOAYKT NPH BTOPKEHUN KOHKYPEHTOB Ha PHIHOK?

3. IlpuBeaute npumepsl 3PHEKTUBHOTO UCTIOIB30BAHMS CTPATETUU MPECTUKHBIX IIEH
B IIPaKTUKE PaOOThl OTEYECTBEHHBIX OAHKOB. Y 0eIUTECh CaMU U JOKAXHTE, YTO Bbl IPUBEIIH
XOPOIINE TPUMEPHI.

4. IlpoBenuTe UCCiIEOBaHUE LIEH HA aHAJIOTUYHbIE OAHKOBCKUE MPOYKTHI (BOCIIOJb-
3yiiTech peKJIaMHBIMH MaTepuaiaMu B ripecce). CraenaiiTe aHallu3 U BBISIBUTE, CYILIECTBYET JIU
cucreMa (popMHUpOBaHUS 1IEH B pa3HbIX OaHkax. Kak Bbl cunrTaere, Kakoil U3 METOJ0B LIEHO00-
pa3oBaHUs OHU UCIOJIb3YIOT?

3.2 3aganue 111 KOHTPOJILHOH padoThI

B xaudecTBe TEXHOJIOrMM KOHTPOJIA U OLIEHKH BBDKMBAEMOCTH 3HAHWM, YMEHUM U HaBBI-
KOB, ITOJIYYEHHBIX ITPH U3yUYE€HUH Kypca, II0 UCTEYEHUH ONPEIETICHHOr0 Meproia BpeMEHH 1oce
aTTeCTallMU 110 HEMY NIPUMEHSIOTCS TECThl. TeCTOBbIE 3aJaHUsI COCTABIIEHBl HA OCHOBE MaTepua-
Ja JeKIIMOHHOI'0 Kypca, a TaK)Ke TEMAaTUKH CEMUHAPCKUX U MPAKTUYECKUX 3aHATHUH.

Tect Ne 1

1 IlosiBJIeHNe MAPKETHHIA CBSI3AHO:
a) ¢ TEXHUYECKUM IIPOIPECCOM;
0) c 060oCTpeHrEM KOHKYPEHILIUU TOBAPOIPOU3BOIUTENICH;
B) C pacIIUPEHUEM TOPTOBBIX CBSI3EH;
I') ¢ 000CTpeHNEeM KOHKYPEHIIMU OKynaTeiaen
2 Bpi0epuTe nNpaBuJibHOE ONpe/ieJieHHe MAPKeTHHIA:
a) KOMIUIEKCHAs CUCTeMa IIPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XpPAaHEHUsI MaTepHUajb-HbIX pecyp-
COB;
0) AeATeNbHOCTD IO POCTY MPOU3BOAUTEIBHOCTH TPY/JIa B OOILECTBE;
B) BUJI YEJIOBEUECKON JEATEIbHOCTH, HAIIPABJIIEHHOM Ha yJIOBIETBOPEHUE MAaTEpU-aJIbHBIX, HEMa-
TepUabHBIX M COLMATBbHBIX TOTPEOHOCTEN 00I11eCTBA;
T) IpeANpUHUMATENbCKAs JeSTEIbHOCTD, YIPABJIAIONIas MPOABKEHUEM TOBApOB OT IIPOU3BO-
JTuTeNel 10 moTpedutenei.
3 ToBap kak KaTeropusi MApKeTHHIA NpPeACTaBJIseT co00ii:
a) MPOAYKT WM YCIIYTY, IIpe/ularaeMyro Ui IpuoOpeTeHus U MoTpeOIeHus;
0) BCe, YTO UCTIOIB3YETCA JUIsl YIOBICTBOPEHUSI MOTPEOHOCTEH;
B) MPOJYKT WJIN YCIYTY, Npe/ylaraeMyro JJs oTpeOIeHHUs;
T') BCE OTBETHI BEPHBI;
1) IPaBUIILHOTO OTBETA HET.
4 Cnpoc Ha ToBap (yC/Iyry) Kak KaTeropusi MApKeTHHIa — 3T0:
a) Hy’K/1a B KOHKPETHOM BUJI€ IPOAYKIIIH;
0) moTpeOHOCTH B TOBape (yciyre);
B) MOTPEOHOCTH B TOBApE, KOTOPasi MOXKET ObITh OIUIaY€Ha MOTPEOUTENEM;
I') IPaBUJIBHOT'O OTBETA HET.
5 MapkeTHHIOBas cpeAa NPeANPUATUSA ABIAETCH:
a) 4YaCThIO €r0 MUKPOCPE/IbI;
0) 4acThIO €r0 MaKpOCPEIbl;
B) COBOKYITHOCTBIO MUKPO- U MaKpOCPEIbl;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
6 IlonsiTHE MaKpOCpeabl 0TPAXKALT:
a) CUJIb, BIMSIOIINE Ha AESITEIbHOCTD MPEANPHUATHS HETOCPEICTBEHHO;
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0) cCuJIBL, HE BIUSIOMINE HA ACATEIbHOCTD MPEAIPUITHS;
B) CHJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOH paboTaeT MpOU3BOANUTEND;
I') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.
7 K 0cHOBHBIM (paKTOpPaM MaKpOCpeaAbl OTHOCATCH
a) YKOHOMHYECKHUE YCIIOBHUS;
0) MpUpOIHbIC YCIOBUS,
B) AemMorpaduyecKue TaHHbIC;
') HOTpeOuTENy;
1) BO3MOKHOCTH (pUPM-TIPOU3BOAUTENEH.
8 OcHoBHBIEe aKkTOPBI MUKPOCPeAbl (PYHKIIMOHNPOBAHUS (pUPMBI:
a) MOCTaBIIUKH - MAPKETHUHIOBbIE TOCPEIHUKH - KIIMEHTHI - KOHTAKTHBIE ayAUTOPUH -
KOHKYPEHTHI;
0) BBICIIIEE PYKOBOJICTBO - CIIy0a MapKeTHHTa - ((PMHAHCOBas CIIyk0a - ciry»x)0a
HUOKP - 6yxranrepus - cnyx6a MTC - npousBoacTBO;
B) PBIHOK NOTpeOUTENEN - PHIHOK ITPOU3BOAUTEIIEH - PHIHOK ITPOMEKYTOUHBIX MPO-JABLIOB - Pbl-
HOK IOCYYPEKACHUN - MEXITYHAPOIHBIN PBIHOK;
I') cpeAcTBa HHPOPMALIUH - TOCYUPEXKICHUS - TPAKIAHCKUE TPYIIIbI AEUCTBUH - MECTHBIE KOH-
TaKTHBIC ayIUTOPUH - GUHAHCOBBIE KPYTH.
9 KoHTaKkTHOI ayAuTOpHei 1 POU3BOAUTEJIS SIBJIAIOTCH:
a) MOCTABIIUKH; 0) KOHKYPEHTBI;
B) KJIMEHTYpAa; ') CPEeJICTBa MAaCCOBOM MHGPOpMAIUY;
1) IPaBUJILHOI'O OTBETA HET.
10 IToTpedHOCTH - 3TO:
a) KOJIMYECTBO JIEHET, KOTOPOE MOTPEOUTENb MOXKET UCIIOJB30BATh AJIs YIOBJIETBO-PEHUS CBOMX
HYK]I;
0) HyX/1a, BOIUIOIIEHHAsI B KAKYIO-TO KOHKPETHYIO (hopmy;
B) TOBap, KOTOPBIN CIIOCOOEH yIOBJIETBOPUTH HYKIY MOTPEOUTENS;
') BCE OTBETHI BEPHBI;
1) IPaBUIILHOT'O OTBETA HET.
11. K KyJbTYpHBIM (pakTOpaM, 0KA3bIBAIOIIMM BJIUsIHME HA TTOBeAeHUE MOTPe-0uTes, 0T-
HOCSITCH:
a) cyOKynbTypa; 0) OOIIEeCTBEHHBIH KJIacc;
B) pedepeHTHas TPYIINa; T') poJl 3aHATHIA;
1) B3TJISIIBI 1 MHEHUSI.
12 Cra0unbHas M yNOpsiA04YeHHAs IPyNIa 001ecTBa, YWieHbl KOTOPOH MMEIOT NPHO/IN3H-
TeJIbHO OINHAKOBOE 001IeCTBEHHOE N0JI0KeHUe, I0Be/leHNe U CHCTeMY LeHHOCTeii:
a) oO11ecTBEHHBIH Kiacc; 0) cyOKynbTypa;
B) pedepeHTHast rpynna; T') )KeJaTelbHbIN KOJUIEKTHB,;
1) COTPYIHUKH.
13 CoumanbHblii U ynpaBjieHYeCKH i NMPoLecc, ¢ MOMOIIbI0 KOTOPOro OTAeJbHbIE JULA U
rPyNnbl JIMI YAOBJETBOPAIOT CBOM HYK/Ibl H NOTPEOHOCTH NMOCPEICTBOM CO3AAHHUS TOBA-
POB U MOTPEeOUTEJHCKHUX IIEHHOCTEl U B3aMMOOOMEHA UM - ....
Tect Ne 2
1 PoIHOK TOBapoOB NOTPEOUTEIBCKOI0 HA3HAYEHHUS COCTOUT U3:
a) KOMIIaHUH, KOTOpBIE MPUOOPETAIOT TOBAPHI Ui UX MOCIEAYIOUIeH peaan3aluu;
0) mokymnaresnei, IPHOOPETAOIINX TOBAPHI JJIs IMYHOTO MOJIb30BAHUS;
B) JIIOZIeH, MpHOOPETAIOIINX TOBAp AJIS MPOJIAXKHU;
r) upM-ipon3BoAUTENEH TOBAPOB MOTPEOUTENHCKOIO HA3HAUCHMUS,
2 ToBapbl NOBCETHEBHOIO CIIPOCA XaPAKTEPU3YIOTCH:
a) pacpOCTpaHEHUEM Yepe3 CETh CIIEUANIbHBIX Mara3uHoB;
0) npuoOpereHreM Ha OOJIBIIYIO CYMMY JICHET;
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B) PETYJISIPHOCTBIO IPHOOPETEHNUS, IOKYTIKA 3apaHee He IUIaHUPYeTCs;

') BCE OTBETHI BEPHHBI;

3 3agayeii ToBapHOIi MOJMTUHKH SABJISIETCH:

a) yIpaBJIEHUE KU3HEHHBIM LIUKJIOM TOBAPOB U UX KOHKYPEHTOCIOCOOHOCTBIO;
0) mouck noTpeduTeNeH, KeNnaIux NpuodpecT: ToBap;

B) IPOU3BOJMTH KaK MOKHO OOJIbIIIE TOBAPOB;

') BCE OTBETHI BEPHBI;

4 IlepBasi cTaus B npoiecce CO3AaHUs HOBOI0 MPOAYKTA — 3TO:

a) yIrpaBJeHYECKUM aHanu3; 0) KOHCTPYUPOBAHUE TOBAPA;

B) CO3/[aHUE HJIEH; I') BCE OTBETHI BEPHHBI,

5 lleHoBasi MOJIMTHKA NPeINPHUATHS He BKJIOYAET B ceds:

a) ornpejeneHre 0a3uCHBIX 11EH;

0) pacueT nmokazareseil KOHKYPEeHTOCTIOCOOHOCTH;

B) OIpEZIeJICHHUE LIEH C YYETOM YCIIOBHM [TOCTaBKU TOBApa;

') BCE OTBETHI BEPHBI;

6. Kakum 00pa3om nusMeHnTCsl 00bEM CIIPOCA, €CJIM U3BECTHO, YTO KOI(PPUIHEeHT dJ1acTH Y-
HOCTH paBeH 1, a nena yseanuurcs Ha 10%?

a) cuusurcs Ha 10%; 6) ysenuuutcs Ha 10%);

B) cHu3uTCH Ha 1%; 1) yBenuuurcs Ha 1%;

1) HEC U3MEHUTCA.

7 llpenocraBiieHne OrPAHUYEHHOMY YHCJIY JHJIEPOB IPaBa HA pacnpocTpaHeHHe TOBapa
KOMIIAHMM Ha oNpe/le/IeHHON TEPPUTOPHH - ... pacnpe/ejieHHe

a) DKCKJII03UBHOE; 0) CEIEKTUBHOE;

B) MHTEHCUBHOE; I') IPUOPUTETHOE;

1) MOHOIIOJIBHOE

8 Haim4ume nocpeiHNKOB CHMKAET KOJINYECTBO TOPrOBBIX KOHTAKTOB MeK1y IPOU3BOIH-
TeJIIMU U NIOTPeOUTEeISAIMMU:

a) 1a; 0) HeT.

9 Kakue BH/IbI TOPrOBJIU OTHOCSTCS K NPSIMOMY MapKeTHHTY:

a) TOPTOBJIS Yepe3 CKIIaJbl AUCTPUOBIOTOPCKON (UPMBI;

0) mpojaxu 1o tenedoHy;

B) Oup>KeBast TOProBJIsL.

T') BCE BBIIIENIEPEUNCIEHHOE.

10 Mcnosb30BaHNe BePTHKATBHBIX MAPKETHHIOBBIX CHCTEM MO3BOJISIET:
a) 100UTHCS YKOHOMUH CPEJCTB 3@ CUET PA3MEPOB;

0) 1yOoampoBaTh OCHOBHBIE (DYHKIIMU YYaCTHUKOB KaHANa;

B) o0ecrneunTh KOHTPOJIb HaJ paboTOM BCEro KaHama;

I') KOMIIAHUSM OJJTHOTO YPOBHSI OOBEIUHSATH CBOU YCUIIHS;

1) YBEIMUUThH OXBAT PbIHKA CBOEH MPOIYKIIHEH.

11 Kakas pyHKIMSA OTHOCHTCS K MAPKETHHIOBBIM KOMMYHHKALMAM:

a) XpaHeHHue MPOAYKIINH; 0) IIeHO0Opa30BaHNUE;

B) pacrpeielieHne NPOoyKINH; T') IPOABHKEHHUE POYKIIHH.

12 YkaxuTe MeponpusiTue CTUMYJIHPOBAHHS COBITA N0 OTHOLIEHHIO K MOCPEIHUKAM:
a) pa3BJIeKaTeNIbHbIE TOE3/IKU 32 CUET (PUPMBI;

0) mpeaocTaBICHNE MpaBa CKUOK C TIPOJIAKHON IICHBI;

B) Bpy4YCHHE IIEHHBIX M0JIapKOB;

I') IpoJiaka TOBApOB B KPEAUT B Pa3IMUHBIX GUPMaX.

13 Kakoii HegocraTtok umeer marpuna BKI' B nesom:

a) He OTpa)keHa pbIHOYHAS JIOJIS;

0) He yuTeHa HUHTEHCUBHOCTH CIIPOCa;

B) HE YUTEHBI 3JIEMEHTHI AUBepCU(UKALINY;



') OTPaHUYEHHOCTb KpyTa MoKazaresiei.
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